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collective term for the Patient Protection and Affordable Care Act, Pub. L. No. 111-148, 
as amended by the Health Care and Education Reconciliation Act of 2010, Pub. L. No. 
111-152; and 42 CFR 430.10-.25.  The Department (formerly known as the Family 
Independence Agency) administers the MA program pursuant to 42 CFR 435, MCL 
400.10, and MCL 400.105-.112k.   
 
As stated in BAM 115 (7/1/14), p. 11: 

Retro MA coverage is available back to the first day of the third calendar month 
prior to: 

 The current application for FIP and MA applicants and persons 
applying to be added to the group. 

 The most recent application (not renewal) for FIP and MA recipients. 

 For SSI, entitlement to SSI. 

Claimant was approved for MA, and for retro MA coverage.  Her application was in July, 
and she should have been provided coverage for the months of April, May, and June 
2014.  The Department agrees that she is eligible for coverage, but Bridges (the 
Department’s computer information system) is incapable at this time of recognizing that 
she should have that coverage.  This is not a situation unique to Claimant; it is affecting 
many other MA recipients.  A help ticket will not even suffice to resolve the issue.  It is 
expected to be resolved in November 2014. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it approved Claimant for retro MA coverage.  
The undersigned lacks the authority to order the Department to act with any more speed 
in resolving the Bridges issue. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED.  
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