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CONCLUSIONS OF LAW 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), Department of Human Services Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   

The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b.  The SER program is administered by the Department (formerly 
known as the Family Independence Agency) pursuant to MCL 400.10 and Mich Admin 
Code, R 400.7001 through R 400.7049.   

State Emergency Relief (SER) group members must use their available income and 
cash assets that will help resolve the emergency.  The Department will not authorize a 
SER payment unless it will resolve the emergency.  The income and asset copayments 
combined together determine the SER group’s total copayment.  The total copayment is 
the amount the SER group must pay toward their emergency.  Copayment amounts are 
deducted from the cost of resolving the emergency.  Asset copayments cannot be 
reduced or waived.  Department of Human Services Emergency Relief Manual (ERM) 
208 (October 1, 2014), pp 1-2. 

On April 1, 2014, the Claimant applied for State Emergency Relief (SER) benefits.  On 
April 3, 2014, the Department approved the Claimant for State Emergency Relief (SER) 
benefits with a co-payment of $   No evidence was presented on the record as a 
whole that the Claimant made his required co-payment, and the Department established 
that it was acting in accordance with policy when it denied State Emergency Relief 
(SER) benefits. 

When the group's heat or electric service for their current residence is in past due 
status, in threat of shutoff or is already shut off and must be restored, payment may be 
authorized to the enrolled provider. The amount of the payment is the minimum 
necessary to prevent shutoff or restore service, not to exceed the fiscal year cap. 
Payment must resolve the emergency by restoring or continuing the service for at least 
30 calendar days. Current bills that are not subject to shutoff should not be included in 
the amount needed.  Department of Human Services Emergency Relief Manual (ERM) 
208 (October 1, 2014), p 1. 

On May 22, 2014, the Claimant re-applied for State Emergency Relief (SER) benefits.  
While processing the Claimant’s application, the Department discovered through a 
collateral contact that the Claimant had entered into a payment plan, and that there was 
no longer an emergency that could be resolved through the approval of State 
Emergency Relief (SER) benefits.  Therefore, the Department was acting in accordance 
with policy when it denied the Claimant’s application. 

For energy related emergencies, the SER crisis season runs from November 1 through 
May 31. Requests for those services will be denied June 1 through October 31.  
Department of Human Services Emergency Relief Manual (ERM) 208 (October 1, 
2014), p 2. 
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On June 9, 2014, the Claimant re-applied for State Emergency Relief (SER) benefits.  
The Department was acting in accordance with policy when it denied this application 
because it was received outside the crisis period. 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it denied the Claimant’s State Emergency 
Relief (SER) applications. 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED. 
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Administrative Law Judge
for Maura Corrigan, Director

Department of Human Services

NOTICE OF APPEAL:  A party may appeal this Hearing Decision in the circuit court in 
the county in which he/she resides, or the circuit court in Ingham County, within 30 days 
of the receipt date. 
 
A party may request a rehearing or reconsideration of this Hearing Decision from the 
Michigan Administrative Hearing System (MAHS) within 30 days of the mailing date of 
this Hearing Decision, or MAHS may order a rehearing or reconsideration on its own 
motion.   
 
MAHS may grant a party’s Request for Rehearing or Reconsideration when one of the 
following exists: 
 

 Newly discovered evidence that existed at the time of the original hearing that 
could affect the outcome of the original hearing decision; 

 Misapplication of manual policy or law in the hearing decision which led to a 
wrong conclusion; 

 Typographical, mathematical or other obvious error in the hearing decision that 
affects the rights of the client; 






