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HEARING DECISION 
 

This matter is before the undersigned Administrative Law Judge pursuant to MCL 400.9 
and MCL 400.37 following Claimant’s request for a hearing.  After due notice, a 
telephone hearing was held on October 6, 2014, from Detroit, Michigan.  Participants on 
behalf of Claimant included Claimant.  Participants on behalf of the Department of 
Human Services (Department) included , Eligibility Specialist. 
 

ISSUE 
 

Did the Department properly process Claimant’s request for State Emergency Relief 
(SER) assistance with shelter emergency?    
 

FINDINGS OF FACT 
 

The Administrative Law Judge, based on the competent, material, and substantial 
evidence on the whole record, finds as material fact: 
 
1. On March 17, 2014, Claimant applied for SER assistance with shelter emergency.    

2. On April 30, 2014, an Administrative Law Judge ordered the department to 
reregister and reprocess Claimant’s March 2014 SER application, issue SER 
benefits Claimant was eligible to receive, and notify Claimant in writing of its SER 
decision. 

3. On June 30, 2014, Claimant filed a hearing request, protesting the Department’s 
SER action. 

CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b.  The SER program is administered by the Department (formerly 
known as the Family Independence Agency) pursuant to MCL 400.10 and by Mich 
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Admin Code, R 400.7001 through R 400.7049.  Department policies are found in the 
Department of Human Services State Emergency Relief Manual (ERM).   
 
In the present case, on March 17, 2014, Claimant applied for SER assistance with 
shelter emergency.   On April 30, 2014, an Administrative Law Judge ordered the 
department to reregister and reprocess Claimant’s March 2014 SER application, issue 
SER benefits Claimant was eligible to receive, and notify Claimant in writing of its SER 
decision. 

The Department alleged in its hearing summary that it reregistered and reprocessed the 
SER application, but the Department did not present for examination the written 
notification to Claimant of its SER decision.  In addition, the Department did not present 
supporting documentation, such as a budget, for its SER decision. 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department 
failed to satisfy its burden of showing that it acted in accordance with Department policy. 
 

DECISION AND ORDER 
 

 
Accordingly, the Department’s SER decision is REVERSED. 
 

THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

 
1. Reregister and reprocess Claimant’s March 17, 2014 SER application. 

2. Notify Claimant in writing of the Department’s SER decision. 

3. Issue SER benefits if Claimant is found eligible for SER. 

 
 
 

 
 

 

 Susan Burke  
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