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Admin Code, R 400.7001 through R 400.7049.  Department policies are found in the 
Department of Human Services State Emergency Relief Manual (ERM).   
 
Additionally, for energy related emergencies, the SER crisis season runs from 
November 1 through May 31. Requests for those services will be denied June 1 through 
October 31. ERM 301, pg 1. 
 
Claimant alleged that she submitted her application on Saturday, May 31, 2014; this 
allegation was not disputed. Claimant’s application was marked as received as of 
Monday, June 2, 2014. Because this received date did not fall within the crisis season 
as defined by policy, Claimant’s application was denied. 
 
Claimant argued that because her application had been submitted prior to the crisis 
season, it should have been processed. 
 
However, ERM 103, pg. 2 states that any application that is “submitted after 5:00 pm or 
on a non-business day” will be considered to have an effective application date of the 
next business day. 
 
Claimant submitted her application on May 31, 2014, a Saturday. This was not a 
business day. Because this was not a business day, per policy, it must be considered to 
have an effective application date of June 2, 2014, which was the next business day. 
 
Therefore, the Department was correct to mark Claimant’s application for benefits as 
having been received on June 2, 2014. As this is outside the crisis period, the 
Department was correct to deny the application. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department 
 

 acted in accordance with Department policy when it issued its SER Decision Notice. 
 

DECISION AND ORDER 
 

Accordingly, the Department’s SER decision is  AFFIRMED. 
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