




Page 3 of 4 
14-008185 

GFH / hj 
 

Obtaining verification of the previous  accounts and loss of employment is a 
proper requirement. These previous associations were not identified in the current 
application and were not specified in the Verification Checklist (DHS-3503) sent to 
Claimant. It is unreasonable to expect Claimant to know that the Department wanted 
verifications about the previous associations. Bridges Administration Manual (BAM) 130 
Verification and Collateral Contacts (2014) at page 3 under obtaining verification for all 
programs states “tell the client what verification is required”. Basic due process requires 
adequate notice of everything that must be provided to show eligibility.  
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it denied Claimant’s June 24, 2014 
Food Assistance Program application for failure to provide required verifications. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 

 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

 
1. Reinstate the June 24, 2014, Food Assistance Program application.  

2. Process the application in accordance with Department policy to include specifying 
all verifications required. 

 
 

 
 

 Gary F. Heisler
 
 
 
Date Signed:  9/8/2014 
 
Date Mailed:   9/8/2014 
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Administrative Law Judge
for Maura Corrigan, Director

Department of Human Services

 
 
 






