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4. Claimant also submitted a statement of his wife’s income from a florist business, 

but he did not submit any expenses for the Department to use in determining the 
actual business income.  (Exhibit 1 Page 16.) 

5. On June 20, 2014, the Department mailed to Claimant a Notice of Case Action 
(NCA) stating his application was denied because he had not submitted sufficient 
verification, and because the group’s income of  was higher than the 
monthly income limit of .  (Exhibit 1 Pages 24-25.) 

6. On August 5, 2014, the Department received Claimant’s hearing request. 
 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), Department of Human Services Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 
The Food Assistance Program (FAP) [formerly known as the Food Stamp program] is 
established by the Food Stamp Act of 1977, as amended, 7 USC 2011 to 2036a and is 
implemented by the federal regulations contained in 7 CFR 273.  The Department 
(formerly known as the Family Independence Agency) administers FAP pursuant to 
MCL 400.10, the Social Welfare Act, MCL 400.1-.119b, and Mich Admin Code, R 
400.3001 to .3015. 
 
“Clients must cooperate with the local office in determining initial and ongoing eligibility. 
This includes completion of necessary forms; see Refusal to Cooperate Penalties in this 
item.  Clients must completely and truthfully answer all questions on forms and in 
interviews.”  BAM 105.  Per BEM 103, the Department is to: 
 

“Send a negative action notice when: 
 
“The client indicates refusal to provide a verification, or 
 
“The time period given has elapsed and the client has not made a reasonable 
effort to provide it.” 

 
For all programs, when it comes to verification, BAM 130 states, “The client must obtain 
required verification, but you must assist if they need and request help. 
 
“If neither the client nor you can obtain verification despite a reasonable effort, use the 
best available information. If no evidence is available, use your best judgment.” 
 
The first issue is whether the Claimant provided timely verification in response to the 
request, or made a reasonable effort to verify.  The Claimant submitted a copy of a 
transaction history from his bank, but it did not identify him as the account owner.  He 








