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SCB 
known as the Family Independence Agency) pursuant to MCL 400.10 and by Mich 
Admin Code, R 400.7001 through R 400.7049.  Department policies are found in the 
Department of Human Services State Emergency Relief Manual (ERM).   
 
In the present case, the Department sent Claimant an SER Decision Notice, stating that 
the Department would make a utility payment on behalf of Claimant upon Claimant’s 
payment of $404.98.  Claimant made payment to her utility provider in the amount of 
$304.00.  The Department did not make its payment to Claimant’s utility provider.  
Claimant stated that Department representatives said they would waive the $100.00 
shortfall.  However, Claimant did not present written proof of such waiver.  Therefore, 
the Department was correct in its decision to not make a payment to Claimant’s utility 
provider, as Claimant did not make a payment in the full amount required. 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy 
 

DECISION AND ORDER 
 

Accordingly, the Department’s SER decision is AFFIRMED. 
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Administrative Law Judge
for Maura Corrigan, Director

Department of Human Services

 
 
NOTICE OF APPEAL:  A party may appeal this Hearing Decision in the circuit court in the county in 
which he/she resides, or the circuit court in Ingham County, within 30 days of the receipt date. 
 
A party may request a rehearing or reconsideration of this Hearing Decision from the Michigan 
Administrative Hearing System (MAHS) within 30 days of the mailing date of this Hearing Decision, or 
MAHS may order a rehearing or reconsideration on its own motion.   
 
MAHS may grant a party’s Request for Rehearing or Reconsideration when one of the following exists: 
 

 Newly discovered evidence that existed at the time of the original hearing that could affect the 
outcome of the original hearing decision; 

 Misapplication of manual policy or law in the hearing decision which led to a wrong conclusion; 






