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Family Independence Agency (FIA or agency) policies are found in the State 
Emergency Relief Manual (ERM). 

State Emergency Relief (SER) prevents serious harm to individuals and families. SER 
assists applicants with safe, decent, affordable housing and other essential needs when 
an emergency situation arises.  Eligibility for State Emergency Relief (SER) benefits 
requires that the client have an emergency which threatens health or safety and can be 
resolved through issuance of SER, and requires clients take action within their ability to 
help themselves.  Department of Human Services Emergency Relief Manual (ERM) 101 
(March 1, 2013), p 1. 

The State Emergency Relief (SER) program assists with home repairs to correct unsafe 
conditions and restore essential services.  Department of Human Services Emergency 
Relief Manual (ERM) 304 (October 1, 2013), p 1. 

In this case, the Claimant had repairs performed on her home on March 3, 2014. 

On March 19, 2014, the Claimant applied for State Emergency Relief (SER) benefits 
seeking assistance with the cost of the repairs to her home.  At the time of her 
application, there was no emergency situation required State Emergency Relief (SER) 
benefits to correct an unsafe condition because the repairs had already been 
performed. 

Based on the evidence and testimony available during the hearing, the Department has 
established that it was acting in accordance with policy when it denied the Claimant’s 
March 10, 2014, State Emergency Relief (SER) application. 

DECISION AND ORDER 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it denied the Claimant's State Emergency 
Relief (SER) application. 

Accordingly, the Department’s decision is AFFIRMED.  
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 Kevin Scully 
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 for Maura D. Corrigan, Director 
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