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(BEM), Department of Human Services Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 
The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b.  The SER program is administered by the Department (formerly 
known as the Family Independence Agency) pursuant to MCL 400.10 and Mich Admin 
Code, R 400.7001 through R 400.7049.   
 
Clients must be informed of all verifications that are required and where to return 
verifications. The due date is eight calendar days beginning with the date of 
application. If the application is not processed on the application date, the deadline to 
return verification is eight calendar days from the date verification is requested. ERM 
103 (emphasis in original) 
 
On January 30, 2014 Claimant applied for SER for non-heat electric.  On January 31, 
2014, a SER Verification Checklist was issued to Claimant to provide needed proof(s) 
by February 7, 2014.  On February 7, 2014, a SER Decision Notice was issued to the 
Claimant stating the SER request was denied based on a failure to provide verification. 

Claimant testified the January 31, 2014 SER Verification Checklist did not allow enough 
time to obtain the requested verification.   
 
The Department presented sufficient evidence that the verification was requested in 
accordance with the ERM 103 policy, which only allows for eight calendar days to return 
the verifications.  It was uncontested Claimant did not return the requested verification 
by the February 7, 2014 due date. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it denied the Claimant’s SER application for 
non-heat utility. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED.  
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