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4. On February 7, 2014, the school attendance verification was not submitted 

 
CONCLUSIONS OF LAW 

 
Facts above are undisputed. 
 
Allow the customer 10 calendar days (or other time limit specified in policy) to provide 
the verification request. If the customer cannot provide the verification despite a 
reasonable effort, extend the time limit at least once BAM, item 130. 
 
The customer must obtain required verification, but you must assess if they need and 
requests help. BAM, item 130. 
 
The claimant testified that she submitted a school verification form to the school for its 
completion and mailing to the DHS. 
 
It was the claimant’s responsibility to obtain the completed verification and have it timely 
submitted to the DHS office, and not the schools responsibility. 
 
The claimant should have followed up with the school to see if there would be a 
timeliness problem, and if so, contact the DHS for help before the due date. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that noncompliance with timely verification requirements was 
established. 
 
Accordingly, FIP termination is UPHELD and so ordered. 

 
 

 
_____________________________ 

William A. Sundquist 
Administrative Law Judge  

For Maura D. Corrigan, Director 
Department of Human Services 

Date Signed:  05/16/2014 
 
Date Mailed: 05/19/2014 
 
NOTICE OF APPEAL:  The claimant may appeal the Decision and Order to Circuit Court within 30 days 
of the receipt of the Decision and Order or, if a timely Request for Rehearing or Reconsideration was 






