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4. On , DHS denied Claimant’s MA application and mailed a Notice of Case 
Action (Exhibits 3-4) to Claimant’s AR. 

5. On , DHS denied Claimant’s MA application and mailed a Notice of Case 
Action (Exhibits 5-6) to Claimant. 

6. On , Claimant’s AR/AHR requested a hearing to dispute the MA application 
denial. 

 
CONCLUSIONS OF LAW 

 
The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act, 42 USC 1396-1396w-5, and is implemented by 42 CFR 400.200 to 
1008.59. The Department of Human Services (formerly known as the Family 
Independence Agency) administers the MA program pursuant to MCL 400.10 and MCL 
400.105. Department policies are contained in the Department of Human Services 
Bridges Administrative Manual (BAM) and Department of Human Services Bridges 
Eligibility Manual (BEM) and Department of Human Services Reference Tables Manual 
(RFT). 
 
Claimant’s AR/AHR requested a hearing to dispute a denial of Claimant’s MA 
application. It was not disputed that Claimant’s application alleged a claim of disability. It 
was not clear why DHS disputed the MA application. 
 
DHS presented two different Notices of Case Actions. Both notices stated, “You are not 
under 21, pregnant, or a caretaker of a minor child in your home. You are not over 65 
(aged), blind, or disabled.” The listed notice reason implied that DHS determined 
Claimant to be not disabled. DHS conceded that Claimant was never considered for a 
claim of disability. DHS presented testimony and a hearing summary, both of which 
contended that Claimant’s application was denied due to a Claimant failure to provide 
proof of assets and disability. Taking DHS at their word, it will be accepted that DHS 
denied Claimant’s application based on an alleged Claimant failure to submit 
verifications. 
 
For all programs, DHS is to use the DHS-3503, Verification Checklist to request 
verification. BAM 130 (7/2013), p. 3. DHS must give clients at least ten days to submit 
verifications.  Id., p. 6. DHS must tell the client what verification is required, how to 
obtain it, and the due date. Id., p. 3.  
 
For MA benefits, if the client cannot provide the verification despite a reasonable effort, 
DHS is to extend the time limit up to three times. Id., p. 6. DHS is to send a case action 
notice when the client indicates refusal to provide a verification, or the time period given 
has elapsed. Id., p. 7. 
 








