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ACE 
CONCLUSIONS OF LAW 

 
Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), Department of Human Services Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 
Claimant requested a hearing concerning the denial of her SER application and the 
calculation of her FAP benefits.  At the hearing, Claimant testified that her FAP issues 
had been addressed to her satisfaction and she wished to withdraw her hearing request 
concerning the FAP matter.  The Department agreed to the withdrawal.  Accordingly, 
Claimant’s March 28, 2014 hearing request is dismissed with respect to the FAP issue.  
The hearing proceeded to address Claimant’s SER issue.   
 
The SER program is established by the Social Welfare Act, MCL 400.1-.119b.  The 
SER program is administered by the Department (formerly known as the Family 
Independence Agency) pursuant to MCL 400.10 and Mich Admin Code, R 400.7001 
through R 400.7049.   
 
In this case, the Department testified that it denied Claimant’s January 28, 2014 SER 
application for assistance with rent and relocation services because she was in 
noncompliance with child support reporting obligations with respect to two of her 
children, N and H.  A client that is non-cooperative with OCS is ineligible for SER and 
the ineligibility continues until the client complies.  ERM 203 (June 2013), p. 2.   
 
OCS participated in the hearing and acknowledged that, at the time Claimant’s January 
28, 2014 application was processed, the child support sanction concerning N was 
improperly entered.  OCS testified that it became aware of its error on April 11, 2014, at 
which time it entered an April 17, 2010 compliance date for Claimant’s noncooperation 
concerning N.  Because Claimant was not in noncooperation with child support 
reporting obligations concerning N at the time she filed her SER application, the SER 
application was improperly denied to the extent it was based on child support 
noncooperation concerning N.  However, this error was harmless in light of the fact that 
there continued to be a child support sanction concerning H until April 7, 2014.  OCS 
testified that, although Claimant had previously requested a good cause excuse for 
failing to provide information concerning H’s paternity, her request had been denied for 
lack of sufficient documentation.  OCS contacted Claimant on April 7, 2014 in 
connection with her hearing request.  At that time, Claimant provided sufficient 
information concerning H’s paternity and OCS entered an April 7, 2014 comply date 
concerning Claimant’s reporting obligations concerning H.  Thus, Claimant was not in 
compliance with her child support reporting obligations concerning H at the time she 
submitted her SER application on January 28, 2014 and that noncompliance continued 
until after the Department sent Claimant the March 19, 2014 SER Decision Notice 
denying the application.   
 






