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HEARING DECISION 
 

This matter is before the undersigned Administrative Law Judge pursuant to MCL 400.9 
and MCL 400.37 following Claimant’s request for a hearing.  After due notice, a 
telephone hearing was held on May 1, 2014, from Lansing, Michigan.  Participants on 
behalf of Claimant included Claimant.  Participants on behalf of the Department of 
Human Services (Department) included Hearings Facilitator . 
 

ISSUE 
 

Did the Department properly process Claimant’s request for State Emergency Relief 
(SER) assistance with shelter emergency?    
 

FINDINGS OF FACT 
 

The Administrative Law Judge, based on the competent, material, and substantial 
evidence on the whole record, finds as material fact: 
 
1. On January 15, 2014, Claimant applied for SER assistance with shelter 

emergency.    

2. On January 17, 2014, the Department sent Claimant a SER Decision Notice. 

3. On March 26, 2014, Claimant filed a hearing request, protesting the Department’s 
SER decision. 

CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b.  The SER program is administered by the Department (formerly 
known as the Family Independence Agency) pursuant to MCL 400.10 and by Mich 
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Admin Code, R 400.7001 through R 400.7049.  Department policies are found in the 
Department of Human Services State Emergency Relief Manual (ERM).   
 
Additionally, the Department had received verification that Claimant had paid her co-pay 
to resolve her emergency, yet the Department sent her a notice that her application was 
denied.  The Department acknowledged during the hearing that it erred and that 
Claimant’s application should have been approved. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it issued its SER Decision Notice. 
 

DECISION AND ORDER 
 

 
Accordingly, the Department’s SER decision is REVERSED. 
 

THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER:  

 
1. Reinstate the Claimant’s SER case and re-determine eligibility in accoradnce with 

Department policy. 

2. Issue the Claimant any supplement she may thereafter be due. 

  

 
 
 
 
 
  

 
 

  

 
 
 
Date Signed:  5/2/2014 
 
Date Mailed:   5/5/2014 
 
DTJ / las 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
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