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State Emergency Relief (SER) benefits are determined based on a budget computation 
period of 30 days, which is referred to as the countable income period.  The first day of 
the countable income period is the date the local office receives a signed application for 
State Emergency Relief (SER) benefits.  Department of Human Services Emergency 
Relief Manual (ERM) 206 (October 1, 2013), p 1.  The Department will multiply the State 
Emergency Relief (SER) applicant’s total net countable income by 75 percent.  The 
result is the maximum total housing obligation the group can have based on their 
income, and be eligible for SER housing services.  Department of Human Services 
Emergency Relief Manual (ERM) 207 (October 1, 2013), p 1. 

In this case, the Claimant reported to the Department a total net income of $  
during the countable income period.  The Claimant reported a monthly shelter expense 
of $  and requested $  to avoid eviction. 

Based on the income the Claimant reported during the countable income period, the 
Department has established that it properly denied the Claimant’s State Emergency 
Relief (SER) application. 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department 
 

 acted in accordance with Department policy 
 did not act in accordance with Department policy 
 failed to satisfy its burden of showing that it acted in accordance with Department 
policy 

 
when it issued its SER Decision Notice. 
 

DECISION AND ORDER 
 

 
Accordingly, the Department’s SER decision is  AFFIRMED  REVERSED. 
 
 
 

__________________________ 
Kevin Scully 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  April 18, 2014 
 
Date Mailed:   April 18, 2014 
 
NOTICE OF APPEAL:  The claimant may appeal the Decision and Order to Circuit Court within 30 days 
of the receipt of the Decision and Order or, if a timely Request for Rehearing or Reconsideration was 
made, within 30 days of the receipt date of the Decision and Order of Reconsideration or Rehearing 
Decision. 
 






