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On July 18, 2013, the Michigan Administrative Hearing System (MAHS) ordered the 
Department to reinstate the Claimant’s Medical Assistance (MA) application and initiate 
a determination of eligibility.  The Department did not appeal this order, or request a 
rehearing/reconsideration.  Therefore, there is no issue to be decided in this hearing as 
to whether the Department had a duty to process the application for Medical Assistance 
(MA), but only whether the Department has properly processed this application. 

The Department does not dispute that a determination of eligibility for Medical 
Assistance (MA) has not been made, but that a help desk ticket has been requested to 
implement the July 18, 2013, order. 

Therefore, the Department is ordered to process its help desk ticket so that an eligibility 
determination for Medical Assistance (MA) can be made. 

DECISION AND ORDER 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it processed the Claimant’s application 
for Medical Assistance (MA). 

Accordingly, the Department’s decision is REVERSED. 

THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

1. Implement help desk ticket BR-0053258. 

2. Continue to initiate a determination of the Claimant’s eligibility for Medical 
Assistance (MA) as directed by the July 18, 2013, order of the Michigan 
Administrative Hearing System (MAHS), Register # 201334852. 

3. Provide the Claimant with a Notice of Case Action (DHS-1605) describing the 
Department’s revised eligibility determination. 

4. Issue the Claimant any retroactive benefits he may be eligible to receive, if any. 

 
 

 _______________________ 
 Kevin Scully 

 Administrative Law Judge 
 for Maura D. Corrigan, Director 
 Department of Human Services 
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