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4. On , Claimant contacted the OCS and provided all necessary 
information regarding the absent parent.   

5. On , the OCS placed Claimant in cooperation status.  See 
Exhibit 1.  

6. On , the Department sent Claimant a Notice of Case Action notifying 
her that her FAP application was denied effective , ongoing, due 
to her failure to comply with the verification requirements.  See Exhibit 1.  

7. On , Claimant filed a hearing request, protesting the Department’s 
action.  See Exhibit 1. 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), Department of Human Services Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 

 The Food Assistance Program (FAP) [formerly known as the Food Stamp program] 
is established by the Food Stamp Act of 1977, as amended, 7 USC 2011 to 2036a and 
is implemented by the federal regulations contained in 7 CFR 271.1 to 285.5.  The 
Department (formerly known as the Family Independence Agency) administers FAP 
pursuant to MCL 400.10 and Mich Admin Code, R 400.3001 to .3015. 
 
As a preliminary matter, the Department testified that an OCS caseworker would not be 
present for the hearing.  Thus, the hearing proceeded without the OCS present.  
 
For FAP cases, the Department allows the client 10 calendar days (or other time limit 
specified in policy) to provide the verifications it requests.  BAM 130 (January 2014), p. 
5.  The Department sends a negative action notice when: the client indicates refusal to 
provide a verification, or the time period given has elapsed and the client has not made 
a reasonable effort to provide it.  BAM 130, p. 6.   
 
The custodial parent or alternative caretaker of children must comply with all requests 
for action or information needed to establish paternity and/or obtain child support on 
behalf of children for whom they receive assistance, unless a claim of good cause for 
not cooperating has been granted or is pending.  BEM 255 (January 2014), p. 1.   
 
Failure to cooperate without good cause results in disqualification.  BEM 255, p. 2. 
Disqualification includes member removal, as well as denial or closure of program 
benefits, depending on the type of assistance (TOA).  BEM 255, p. 2.   
 
Cooperation is a condition of eligibility. BEM 255, p. 9.  Cooperation is required in all 
phases of the process to establish paternity and obtain support.  BEM 255, p. 9.  It 
includes all of the following:  
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date, the Department improperly denied her FAP application effective , 
ongoing.  BAM 130, pp. 5-6 and BEM 255, pp. 1, 2, 9, and 11-12.  The Department will 
remove Claimant’s non-cooperation (if not already completed) and it will reprocess the 
FAP application.   
 

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it improperly denied Claimant’s FAP 
application effective  ongoing.  
 
Accordingly, the Department’s FAP decision is REVERSED. 
 

 THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

 
1. Remove any noncooperation sanction imposed by the Office of Child 

Support back to the date Claimant was last found to be in “non-
cooperation”, which is , if not already completed;  

2. Initiate reregistration and reprocessing of Claimant’s FAP application 
dated   

3. Begin issuing supplements to Claimant for any FAP benefits she was 
eligible to receive but did not from , ongoing; and 

4. Begin notifying Claimant in writing of its FAP decision in accordance with 
Department policy.  

 
 

__________________________ 
Eric Feldman 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  4/30/2014 
 
Date Mailed:   4/30/2014 
 
NOTICE OF APPEAL:  The claimant may appeal the Decision and Order to Circuit Court within 30 days 
of the receipt of the Decision and Order or, if a timely Request for Rehearing or Reconsideration was 
made, within 30 days of the receipt date of the Decision and Order of Reconsideration or Rehearing 
Decision. 






