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4. The Department allowed Claimant’s FAP case to close because she allegedly 
failed to turn in her redetermination packet which would have afforded her 
uninterrupted benefits.  

5. The Department received Claimant’s request for hearing to dispute the FAP 
closure on March 10, 2014. 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), Department of Human Services Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 
The Food Assistance Program (FAP) [formerly known as the Food Stamp program] is 
established by the Food Stamp Act of 1977, as amended, 7 USC 2011 to 2036a and is 
implemented by the federal regulations contained in 7 CFR 271.1 to 285.5.  The 
Department (formerly known as the Family Independence Agency) administers FAP 
pursuant to MCL 400.10 and Mich Admin Code, R 400.3001 to .3015. 
 
The Department of Human Services must periodically redetermine an individual’s 
eligibility for active programs. The redetermination process includes thorough review of 
all eligibility factors. BAM 210, p 1 (10-1-2013). Redetermination is “the periodic, 
thorough re-evaluation of all eligibility factors to determine if the group continues to be 
eligible for program benefits.” Bridges Program Glossary, p 54. For all programs, a 
complete redetermination is required at least every 12 months. BAM 210, p 1. 
 
For FAP, benefits stop at the end of the benefit period unless a redetermination is 
completed and a new benefit period is certified. If the client does not begin the 
redetermination process, the Department will allow the benefit period to expire. BAM 
210, p 2. For FAP, an interview is required before denying a redetermination even if it is 
clear from the DHS-1010/1171 or other sources that the group is ineligible. BAM 210, p 
3. When a redetermination is scheduled early, FAP benefits cannot be terminated prior 
to the end of the benefit period for failure to complete the redetermination process. BAM 
210, p 8. 
 
For all programs, a redetermination/review packet is considered complete when all of 
the sections of the redetermination form including the signature section are completed. 
BAM 210, p 10. When a complete packet is received, policy requires the Department 
record the receipt in Bridges as soon as administratively possible. BAM 210, p 10. If the 
redetermination is submitted through MI Bridges, the receipt of the packet will be 
automatically recorded. BAM 210, p 10. 
 
In order to receive uninterrupted benefits, (benefits available on his/her scheduled 
issuance date) the client must file the redetermination through MI Bridges or file either a 
DHS-1010, Redetermination, DHS-1171, Assistance Application, or a DHS-2063B, 
Continuing Food Assistance Benefits, by the 15th of the redetermination month. BAM 
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problematic. This document appeared to indicate that Claimant’s prehearing conference 
was scheduled for March 31, but someone had attempted to change the date to the 
21st. This raises suspicions that Claimant was not provided with a meaningful 
prehearing conference which is required under BAM 600.  A meaningful prehearing 
conference must be scheduled for the 11th day from the date DHS receives the request 
for hearing, unless the client and AHR chooses not to attend the prehearing conference. 
BAM 600, (3-1-2014) p 16. This, coupled with the fact that  suspicious 
looking documentation record, demonstrates that the Department lacks credibility in this 
matter. This Administrative Law Judge finds that Claimant did turn in her 
redetermination form and that the Department did not contact her for a telephone 
interview. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it closed Claimant’s FAP case for failure 
to comply with the redetermination process.  
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED.   
 

THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

 
1. The Department shall redetermine Claimant’s FAP eligibility back to the date of 

closure. 

2. To the extent required by policy, the Department shall provide Claimant with 
retroactive and/or supplemental FAP benefits. 

IT IS SO ORDERED. 
 

 
C. Adam Purnell 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  April 18, 2014 
 
Date Mailed:   April 18, 2014 
 
 






