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CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), Department of Human Services Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 
The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b.  The SER program is administered by the Department (formerly 
known as the Family Independence Agency) pursuant to MCL 400.10 and by Mich 
Admin Code, R 400.7001 through R 400.7049.   
 
Per ERM 301, “Payment may be made up to the available fiscal year cap for the 
necessary charges to deliver a 30-day supply of fuel for households that heat with 
deliverable fuel (fuel oil, propane or coal). Payment for deliverable fuel will not be made 
if the deliverable fuel tank contains more than 25 percent of its heating fuel capacity. If, 
upon delivery, the existing supply is greater than 25 percent of the heating fuel capacity, 
the SER payment shall not be made. For fuel oil and propane, a delivery to fill the tank 
is considered a 30-day supply. Payment may be authorized for a full tank or as much as 
can be paid based on the amount remaining in the fiscal year cap.” 
 
The Claimant testified that she estimated the propane level in her tank at 40% when she 
completed the application, although she later discovered it was much less than 40%.  
However, the Department had already denied her application before she discovered the 
actual level of fuel.  The Department followed policy by denying her application based 
on Claimant’s self-reported – albeit mistaken – level of propane in her tank. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it determined that Claimant was not eligible 
for SER. 

 
DECISION AND ORDER 

 
Accordingly, the Department’s decision is AFFIRMED.  
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