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4. On December 27, 2013 and on January 9, 2014, the Department mailed two NCAs 
to Claimant at the wrong address.  (Exhibit 1 Pages 26-27).  Notations on the 
Exhibits indicate they concerned his applications for FAP and FIP. 

5. Claimant applied for MA using the online application form on January 10, 2014. 

6. On January 17, 2014 the Department mailed a Verification Checklist to Claimant at 
the correct address, with a due date of January 27, 2014.  (Exhibit 1 Pages 18-19.) 

7. Also on January 17, 2014 the Department mailed an NCA (Exhibit 1 Pages 22-23) 
informing him that his MA application was denied “because the (Adult Medical 
Program) is closed to new enrollments at this time.” 

8. On January 27, 2014 Claimant submitted his verification.  (Exhibit 1 Pages 20-21.) 

9. On January 27, 2014 Claimant requested a hearing on the issues of MA.  (Exhibit 
1 Page 4.)  

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), Department of Human Services Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 
The Family Independence Program (FIP) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996, PL 104-193, and 42 
USC 601 to 679c.  The Department (formerly known as the Family Independence 
Agency) administers FIP pursuant to MCL 400.10 and 400.57a and Mich Admin Code, 
R 400.3101 to .3131.   
 
The Food Assistance Program (FAP) [formerly known as the Food Stamp program] is 
established by the Food Stamp Act of 1977, as amended, 7 USC 2011 to 2036a and is 
implemented by the federal regulations contained in 7 CFR 271.1 to 285.5.  The 
Department (formerly known as the Family Independence Agency) administers FAP 
pursuant to MCL 400.10 and Mich Admin Code, R 400.3001 to .3015. 
 
The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act, 42 USC 1396-1396w-5, and is implemented by 42 CFR 400.200 to 
1008.59.  The Department of Human Services (formerly known as the Family 
Independence Agency) administers the MA program pursuant to MCL 400.10 and MCL 
400.105.   
 
There was an issue with the Department mailing documents to an incorrect address, 
and some documents were returned to the Department.  However, the evidence is 
persuasive that the VCL was received by the Claimant, yet it was not completed and 
returned until more than a month after it was due. 
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 “Clients must cooperate with the local office in determining initial and ongoing eligibility. 
This includes completion of necessary forms; see Refusal to Cooperate Penalties in this 
item.  Clients must completely and truthfully answer all questions on forms and in 
interviews.”  BAM 105. 
 
Per BAM 130, at page 6, says: 
 

Verifications are considered to be timely if received by the date they are 
due. For electronically transmitted verifications (fax, email or Mi Bridges 
document upload), the date of the transmission is the receipt date. 
Verifications that are submitted after the close of regular business hours 
through the drop box or by delivery of a DHS representative are 
considered to be received the next business day. 
 
Send a negative action notice when: 
 

The client indicates refusal to provide a verification, or 
 
The time period given has elapsed and the client has not 
made a reasonable effort to provide it. 

 
The issue is whether the Claimant provided timely verification in response to the 
request.  The evidence is persuasive that the forms were mailed to the Claimant at his 
address of record.  While there were acknowledged issues with some mail being 
returned, the evidence is convincing that the VCL was received by the Claimant, but not 
returned until long after the due date.   
 
Because he did not comply by timely providing his verification, the Department properly 
closed Claimant’s MA benefits on December 13, 2013. 
 
With respect to his January 10, 2014 MA application, the evidence is persuasive that 
the Claimant did not receive the VCL mailed January 17.  Furthermore, the Department 
closed Claimant’s MA app on the same day that the VCL was mailed, although it was 
closed because there was a freeze on new enrollments.  The Department erred in 
providing Claimant with a VCL on January 17 and then closing the application on the 
same date. 
 
The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, if any, finds that the Department acted 
in accordance with Department policy when it closed Claimant’s MA benefits on 
December 13, but it did not act in accordance with Department policy when it denied his 
application on January 17, 2014. 
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DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED with respect to the December 17, 
2014 action.  The Department is REVERSED with respect to the January 17, 2014 
denial of MA benefits. 
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 
 
1. Redetermine Claimant’s MA benefit eligibility, effective January 1, 2014, and award 

him all the benefits he might be entitled to receive, as long as he meets the 
remaining financial and non-financial eligibility factors. 

 
  
 

 
 

__________________________ 
Darryl T. Johnson 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  March 13, 2014 
 
Date Mailed:   March 13, 2014 
 
NOTICE OF APPEAL:  The claimant may appeal the Decision and Order to Circuit 
Court within 30 days of the receipt of the Decision and Order or, if a timely Request for 
Rehearing or Reconsideration was made, within 30 days of the receipt date of the 
Decision and Order of Reconsideration or Rehearing Decision. 
 
Michigan Administrative Hearing System (MAHS) may order a rehearing or 
reconsideration on either its own motion or at the request of a party within 30 days of 
the mailing date of this Decision and Order.  MAHS will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request (60 days for FAP cases). 
 
A Request for Rehearing or Reconsideration may be granted when one of the following 
exists: 
 

 Newly discovered evidence that existed at the time of the original hearing that 
could affect the outcome of the original hearing decision; 

 Misapplication of manual policy or law in the hearing decision which led to a 
wrong conclusion; 






