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Additionally, Emergency Relief Manual (ERM) 303 pp. 1-3, defines and discusses 
homelessness. It provides that a person who is staying temporarily with family and 
friends, to be eligible for SER benefits, must also meet the eligibility requirements for 
one of the following homeless assistance programs: 
 

 Homeless Assistance Recovery Program (HARP). 
 Transitional Support Housing Leasing Assistance Program (TSHLAP). 
 Transitional in Place Leasing Assistance Program (TIPLAP). 
 Rapid Re-housing Leasing Assistance. 
 Temporary Basic Rental Assistance (PBRA) funded by MSHDA. 

 
ERM 303 p. 3, provides that a group living with friends or relatives is not homeless 
unless that group meets the eligibility criteria for one of the homeless assistance 
programs listed above. ERM 303 p. 6, provides that verification of such eligibility criteria 
be provided in the form of a signed and dated statement on official letterhead of the 
agency or service provider, which identifies the persons and the homeless assistance 
program they are eligible for. In this case, there was no evidence establishing that the 
Claimant meets the eligibility requirements for one of the homeless assistance 
programs listed above. As such, the Administrative Law Judge concludes that the 
Department was acting in accordance with its policy when taking action to deny the 
Claimant’s application for SER. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department           

 acted in accordance with Department policy when it issued its SER Decision Notice. 
 

DECISION AND ORDER 
 

Accordingly, the Department’s SER decision is  AFFIRMED. 
 

 
 

__________________________ 
Susanne E Harris 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  3/10/14 
 
Date Mailed:  3/10/14 
 
NOTICE OF APPEAL:  The Claimant may appeal the Decision and Order to Circuit 
Court within 30 days of the receipt of the Decision and Order or, if a timely Request for 
Rehearing or Reconsideration was made, within 30 days of the receipt date of the 
Decision and Order of Reconsideration or Rehearing Decision. 
 






