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Admin Code, R 400.7001 through R 400.7049.  Department policies are found in the 
Department of Human Services State Emergency Relief Manual (ERM).   
 
Additionally, a home is considered affordable if the amount needed for the SER 
payment is less than 75% of the group's total net countable income. 
 
On , Administrative Law Judge Eric Feldman found that the 
claimant's unmet need for her SER request should total $1065, and the Department was 
incorrect to calculate that unmet need as higher. 
 
Therefore, claimant has an unmet need of $1065. Seventy-five percent of claimant's 
total net countable income is $1106, per submitted Department documents. 
 
Claimant's request for SER funding is therefore affordable, and the Department was 
incorrect to deny the application in question on the basis of unaffordability. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department 
 

 acted in accordance with Department policy 
 did not act in accordance with Department policy 
 failed to satisfy its burden of showing that it acted in accordance with Department 
policy 

 
when it issued its SER Decision Notice. 
 

DECISION AND ORDER 
 

 
Accordingly, the Department’s SER decision is  AFFIRMED  REVERSED. 
 

 THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

 
1. Reprocess claimant’s  SER application consistent with the 

conclusions of law contained in this decision, and the hearing decision issued on 
. 

 
 

__________________________ 
Robert J. Chavez 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 






