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Admin Code, R 400.7001 through R 400.7049.  Department policies are found in the 
Department of Human Services State Emergency Relief Manual (ERM).   
 
Additionally, ERM 207, pg. 1 states that the Department must deny SER if the group 
does not have sufficient income to meet their total housing obligation. The total housing 
obligation cannot exceed 75 percent of the group's total net countable income.  
 
Claimant stated on her application that she had an income of $156.61 per month. The 
Department determined that an amount of $535 was required to maintain the home, and 
there was no dispute to the accuracy of that number raised. Therefore as, claimant 
alleged $156.61 in income, and there was a shortfall of $378.39 to maintain the home in 
question, the Department's decision that the housing in question was unaffordable was 
correct.. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department 
 

 acted in accordance with Department policy 
 did not act in accordance with Department policy 
 failed to satisfy its burden of showing that it acted in accordance with Department 
policy 

 
when it issued its SER Decision Notice. 
 

DECISION AND ORDER 
 

 
Accordingly, the Department’s SER decision is  AFFIRMED  REVERSED. 
 

 THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

 
 

__________________________ 
Robert J. Chavez 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  3/7/2014 
 
Date Mailed:   3/7/2014 
 
NOTICE OF APPEAL:  The claimant may appeal the Decision and Order to Circuit Court within 30 days 
of the receipt of the Decision and Order or, if a timely Request for Rehearing or Reconsideration was 






