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The DHS request for documents was not very clear. The DHS Quick Note read that 
MRT needs the following items: “(1) a copy of the hospital history and physical and/or 
discharge summary had been submitted for a recent hospitalization relating to the 
client’s physical injury/illness; and (2) a copy of any specialist’s reports”. The first item is 
not a document request, it is a statement. Even if the first item was construed as a 
request, it is impossible to discern what exactly was requested. DHS cannot mandate 
Claimant to submit documents in response to a statement and/or a convoluted 
document request. The second item listed on the Quick Note is more clear, however, 
Claimant testified that she had no specialist reports to submit. DHS cannot mandate a 
client to submit documents which she does not have. 
 
A third reason exists for finding that the denial of Claimant’s to be improper. DHS lists a 
26-step process in evaluating a claim of disability (see BAM 815). Step 18 states that if 
additional documents are needed to determine disability, then the needed items should 
be documented on a DHS-49A before the packet is returned to the assigned DHS 
worker. Step 24 notes that if the MRT requests additional medical evidence, a worker is 
to review the DHS-49-A for the specific evidence needed and the DHS-49-C for whether 
the deferral could have been avoided and how; the steps also refer the specialist back 
to step 11 which notes that a DHS-1555 must be signed by the client. The DHS-1555 is 
a Claimant-signed form authorizing DHS to obtain documents from hospitals and 
physicians. The procedures imply that DHS is responsible for obtaining further medical 
documents, not clients. 
 
It is found that DHS improperly requested medical documents from Claimant concerning 
a claim of disability. Accordingly, it is found that DHS improperly denied Claimant’s MA 
benefit application. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS improperly denied Claimant’s application for MA benefits. It is 
ordered that DHS perform the following actions: 

(1) reinstate Claimant’s MA benefit application dated ; 
(2) initiate processing of Claimant’s application subject to the finding that DHS 

improperly requested medical documents. 
 
The actions taken by DHS are REVERSED. 
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