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immensely unjust to bar Claimant from further hearing requests when the withdrawal 
was based on DHS’ broken promise. 
 
DHS also alleged that Claimant’s hearing request was untimely. The client or authorized 
hearing representative has 90 calendar days from the date of the written notice of case 
action to request a hearing. BAM 600 (7/2013), p. 4. 
 
DHS cited a Notice of Case Action dated  in support of their allegation. The 
Notice of Case Action referred to a Medicaid decision denying Medicaid to Claimant 
beginning . The Notice of Case Action did not address Claimant’s request for 
the processing of medical expenses from . Claimant’s AHR contended that DHS 
has not taken any action concerning the processing of medical expenses form , 
including the mailing of written notice. Claimant’s AHR’s contention was consistent with 
the presented evidence. It is found that DHS failed to mail written notice that Claimant 
failed to timely submit medical expenses toward a Medicaid deductible. Accordingly, 
Claimant is not barred from pursuing an administrative remedy because of an untimely 
hearing request.  
 
As noted above, Claimant’s AHR requested a hearing to compel DHS to process 
Claimant’s medical expenses from  towards Claimant’s deductible. DHS initially 
contended that Claimant was not eligible for any MA coverage in . During the 
hearing, after obtaining an MMIS report from their database, DHS relented and 
conceded that Claimant was eligible for Medicaid subject to a deductible for . 
 
Meeting a deductible means reporting and verifying allowable medical expenses that 
equal or exceed the deductible amount for the calendar month tested. BEM 545 
(7/2013), p. 11. DHS could not provide any further justification for failing to process 
Claimant’s  expenses towards Claimant’s  Medicaid deductible. It is found 
that DHS improperly failed to apply medical expenses towards Claimant’s Medicaid 
deductible for . 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS improperly failed to process medical expenses from  
towards Claimant’s Medicaid deductible. It is ordered that DHS perform the following 
actions: 

(1) process Claimant’s  expenses towards Claimant’s deductible subject to 
the findings that Claimant is not procedurally barred from meeting the deductible; 
and 

(2) initiate a supplement of any benefits improperly not issued. 
 
 
 
 
 








