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3. There is no DHS-1605, Notice of Case Action in evidence. Per the Department’s 
hearing summary, on November 1, 2013, the Department sent Claimant its 
decision. 

 
4. On November 1, 2013, the Claimant filed a hearing request, protesting the 

Department’s actions.  
 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), and Department of Human Services Reference Tables Manual (RFT).   
 

 The Family Independence Program (FIP) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996, PL 104-193, and 42 
USC 601 to 679c.  The Department (formerly known as the Family Independence 
Agency) administers FIP pursuant to MCL 400.10 and 400.57a and Mich Admin Code, 
R 400.3101 to .3131.   
 

 The State Disability Assistance (SDA) program is established by the Social Welfare 
Act, MCL 400.1-.119b.  The Department of Human Services (formerly known as the 
Family Independence Agency) administers the SDA program pursuant to MCL 400.10 
and Mich Admin Code, R 400.3151-.3180.   

The Department’s hearing summary was prepared by ES  though she testified 
that she was not the worker who took action in this case. Indeed, ES  testified that 
she did not know anything about the case. The hearing summary reflects that this is an 
FIP issue. As the Claimant resides in an , and as the ES has testified 
that she knows nothing about the case, the Administrative Law Judge addresses the 
issue of SDA as well. 

In this case, the Claimant’s home provider testified that she and the Claimant submitted 
a complete application at the medical district. The home provider testified that 
apparently the application was rerouted to Macomb County local office missing some 
pages and the Claimant lives in Wayne County. The Claimant testified that the worker at 
the Macomb district did not want to forward her application to the proper local office. ES 

 had no personal knowledge of the veracity of the Claimant’s testimony and did 
therefore not contest it. 

Bridges Administrative Manual (BAM) 110 (2013) p. 15, provides that a person may 
request or apply for assistance electronically or in any local office in Michigan. The 
application must be processed by a local office serving the county or district where the 
person lives or is institutionalized. BAM 110 pp.16, 17, provides that if a client contacts 
a local office in error and the client chooses to complete an application and turn it in in 
an office which will not be processing the application, the Department is to accept and 
register the application as appropriate. It is then to mail it promptly to the correct office 
sold the transfer-in office may act within the standard of promptness. Therefore, this 
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Administrative Law Judge concludes that the Department was not acting in accordance 
with Departmental policy when it failed to forward the Claimant’s DHS-1171, Assistance 
Application to the Claimant’s local office. Therefore, when the Department took action to 
deny the Claimant’s application because the application was incomplete, the 
Department was not acting in accordance with its policy. 
 
The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, if any, finds that the Department       

 did not act in accordance with Department policy when it took action to deny the 
Claimant’s application. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is  REVERSED. 
 

 THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

 
1. Register and processed the Claimant’s August 20, 2013 DHS-1171, Assistance 

 Application, and 

2. Determine the Claimant’s eligibility for the benefits she applied for, be it either 
 FIP or SDA, and 

3. Issue the Claimant any supplement that she may thereafter be due. 

 
______________________________ 

Susanne E. Harris 
Administrative Law Judge 

for Maura Corrigan, Director 
Department of Human Services 

Date Signed:  3/7/14 
 
Date Mailed:  3/12/14 
 
NOTICE OF APPEAL:  The Claimant may appeal the Decision and Order to Circuit 
Court within 30 days of the receipt of the Decision and Order or, if a timely Request for 
Rehearing or Reconsideration was made, within 30 days of the receipt date of the 
Decision and Order of Reconsideration or Rehearing Decision. 
 
Michigan Administrative Hearing System (MAHS) may order a rehearing or 
reconsideration on either its own motion or at the request of a party within 30 days of 






