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Admin Code, R 400.7001 through R 400.7049.  Department policies are found in the 
Department of Human Services State Emergency Relief Manual (ERM).   
 
Additionally, the Claimant applied for assistance with her shelter expenses with a SER 
application received by the Department on January 10, 2014.  Department Exhibit 8-10.  
On January 13, 2014, the Department Caseworker sent the Claimant a denial notice 
because the address on the court order eviction was not the home she currently resided 
in.  Department 11.  As a result, the Claimant was not eligible for SER because she had 
already moved from the place she was being evicted from.  ERM 103. 
 
During the hearing, the Claimant stated that she had applied for SER 5 times before she 
had moved by mailing the completed application to the Department.  The Department 
Caseworker stated that no other SER application had been received on behalf of the 
Claimant.  The Claimant had no other proof of verification and the applications were not 
returned in the mail to the Claimant.  The Administrative Law Judge finds that the 
Department has met their burden that the Claimant's SER application received January 
10, 2014 was properly denied because the Claimant was no longer residing at the 
address that she was requesting SER benefits for and had moved to another address.  
 
A hearing was requested to dispute the Department’s action taken with respect to the 
Claimant’s FAP program benefits.  Shortly after commencement of the hearing, 
Claimant testified that she now understood the actions taken by the Department and did 
not wish to proceed with the FAP portion of the hearing.  The Request for Hearing for 
FAP was withdrawn.  The Department agreed to the dismissal of the FAP hearing 
request. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it issued its SER Decision Notice. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s SER decision is AFFIRMED. 
 
Pursuant to the withdrawal of the hearing request for FAP filed in this matter, the 
Request for Hearing is, hereby, DISMISSED.   
 
IT IS SO ORDERED. 

__________________________ 
Carmen G. Fahie 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  February 21, 2014 
 
Date Mailed:   February 21, 2014 






