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Clients must cooperate with the local office in determin ing initial and ongoing eligibility.  
This inc ludes the completion of necessary  forms.  Department of Human Services  
Bridges Assistance Manual (BAM) 105 (March  1, 2013), p 5.  Verification means  
documentation or other evidenc e to establis h the ac curacy of the client’s verbal or 
written statements.  D epartment of Human Services Bri dges Assistance Manual (BAM) 
130 (May 1, 2012), p 1.  Verific ation is  usually required at application/redetermination 
and for a reported change affecting elig ibility or benefit level when it is required by  
policy, required as a local office option, or  information regarding an el igibility factor is 
unclear, inconsistent, incomplete, or contradi ctory.  BAM 130.  The Department uses 
documents, collateral contacts, or home calls  to verify information.  BAM 130.  A 
collateral c ontact is a direct contact with a person, organization, or agency to verify 
information from the client.  BAM 130.  W hen documentation is not available, or 
clarification is needed, collateral contact may be necessary.  BAM 130. 

The Claimant was an ongoing Food Ass istance Program (FAP) recipient when the 
Department sent her a Verification Checklist (DHS-3503) with a due date of October 22, 
2013.  The Department was r equesting that the Claimant pr ovide verific ation of a 
vehicle that may have been a countable as set.  When the Department did not receive 
the information that was request ed, it notified the Claimant on October 28, 2013, that it 
would close her Food Assistance Program (FAP) benefits as of December 1, 2013. 

The Claimant testified that  she provided the Department with the information about t he 
vehicle on December 27, 2013. 

Based on the evidence and testimony ava ilable during the hearin g, the Department 
established that it properly clos ed the Claimant’s F ood Ass istance Program (FAP)  
benefits for failure to provide the Departm ent with information nece ssary to determine 
her eligibility to receive benefits. 

DECISION AND ORDER 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department po licy when it closed the Claimant's Food Assistanc e 
Program (FAP) benefits. 

Accordingly, the Department’s decision is AFFIRMED. 
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 Kevin Scully 
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 for Maura D. Corrigan, Director 
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