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5. On November 20, 2013, the AHR filed a request for hearing contending that the 
Department had failed to process Claimant’s application.   

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), Department of Human Services Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 
The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act, 42 USC 1396-1396w-5, and is implemented by 42 CFR 400.200 to 
1008.59.  The Department of Human Services (formerly known as the Family 
Independence Agency) administers the MA program pursuant to MCL 400.10 and MCL 
400.105.   
 
Additionally, the Department acknowledged that the AHR was listed as Claimant’s 
authorized representative in his application.  While the Department testified that it sent 
Claimant a Notice of Case Action denying his MA application on September 19, 2013, it 
could not confirm that one had been sent to the AHR.  The authorized representative 
assumes all the responsibilities of a client.  BAM 110 (July 2013), p. 9.  Accordingly, the 
Department should send all correspondence concerning the client’s case to the 
authorized representative.  Because the Department did not establish that it sent the 
July 26, 2013 Notice of Case Action denying Claimant’s MA application to the AHR, 
acting as authorized representative, the Department did not act in accordance with 
Department policy when it processed Claimant’s MA case.   
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 
 
1. Reregister and reprocess Claimant’s July 26, 2013, MA application with request for 

retroactive coverage to April 2013; 

2. Provide Claimant with any MA coverage he is eligible to receive from April 1, 2013, 
ongoing; and 

3. Notify the AHR in writing of its decision.   

 
 

 






