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WEIs will not be terminated from a WPP program without first scheduling a triage 
meeting with the client to jointly discuss noncompliance and good cause. Id., p. 9. On 
the night that the one-stop service center case manager places the participant into 
triage activity, OSMIS will interface to Bridges a noncooperation notice. Id., p. 10. 
Bridges will generate a triage appointment at the local office as well as generating the 
DHS-2444, Notice of Employment and/or Self Sufficiency Related Noncompliance, 
which is sent to the client. Id., pp. 10-11. The following information will be populated on 
the DHS-2444: the date of the non-compliance, the reason the client was determined to 
be non-compliant and the penalty duration. Id., p. 11. DHS is to determine good cause 
during triage and prior to the negative action effective date. Id.  
 
Good cause is a valid reason for noncompliance with employment and/or self-
sufficiency related activities that are based on factors that are beyond the control of the 
noncompliant person. Id., p. 3. Good cause includes any of the following: employment 
for 40 hours/week, physically or mentally unfit, illness or injury, reasonable 
accommodation, no child care, no transportation, illegal activities, discrimination, 
unplanned event or factor, long commute or eligibility for an extended FIP period. Id, pp. 
3-6. Good cause must be verified and provided prior to the end of the negative action 
period and can be based on information already on file with the DHS or PATH. Id., p. 
11. If the client establishes good cause within the negative action period, DHS is to 
reinstate benefits. Id., p. 13. 
 
Claimant’s testimony suggested that her acceptance of employment excused her from 
PATH participation. Claimant testified that she obtained employment near the time of 
her noncompliance. Claimant also testified that she accepted employment several 
weeks before her first day of work. Claimant presented pay stubs to DHS which tended 
to verify that her first day of employment occurred on . Claimant’s claim of good 
cause is weakened when factoring that her first day of employment occurred several 
days after DHS established that Claimant was noncompliant. 
 
The MWA employee participating in the hearing credibly stated that all clients are told 
that PATH participation is expected even after an employment offer is accepted. This 
testimony tended to establish that Claimant should have known of her obligation to 
attend PATH even if employment was imminent. 
 
DHS also noted that Claimant’s presented check stubs verified employment of less than 
20 hours per week. Part-time employment is a less persuasive excuse for failing to 
participate with PATH, as opposed to full-time employment. 
 
Based on the presented evidence, it is found that Claimant did not have good cause for 
not complying with PATH participation. Accordingly, it is found that DHS properly 
terminated Claimant’s FIP eligibility. 
 
 
 
 








