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3. Due to the Department’s agency error,  Respondent received an over issuance of 
FAP benefits in the amount  of $  for the pe riod September 1, 2011 
through May 31, 2012, and an over issuance  of FIP benefits in the amount of 
$  for the period October 1, 2011 through May 31, 2012. (Department 
Exhibits 1-2) 

 
4. On June 12, 2012, the Department maile d Respondent a written notice (DHS-

4358-A) that she received an over issuan ce of FAP benefits in the amount of 
$  for the period Sept ember 1, 2011 through May 31, 2012, and an over 
issuance of FIP benefits in the amount of $  for the period October 1, 
2011 through May 31, 2012 as a result of agency error.   

 
5. On June 26, 2012, Claimant  submitt ed a hearing request, protesting the 

department’s determination that she mu st repay the FAP and FIP over-
issuances.  

 
6. A notice of  debt collect ion hearing was  mailed to Res pondent at her last k nown 

address and was  not returned by the United States Postal Service  as 
undeliverable. 

 
CONCLUSIONS OF LAW 

 
Clients have the right to c ontest a department decis ion affe cting eligibil ity or benefit 
levels whenever it is believed that the decision is incorrect.  The department will provide 
an administrative hearing to rev iew the de cision and determine the appropriateness of  
that decision.  Depar tment of Human Serv ices Bridges Adminis trative Manual (BAM ) 
600 (2011), p. 1.  The regulations gov erning the h earing and appeal pr ocess for 
applicants and recipients of public assistance in Michigan are found in sections 400.901 
to 400.951 of the Michigan Administrative C ode (Mich Admin Code).  An opportunity for 
a hearing shall be granted to an applicant w ho requests a hearing because his claim for 
assistance is denied.  Mich Admin Code R 400.903(1).   
 
The Food Assistanc e Program (FAP) (formerly known as the Food Stamp (FS) 
program) is establis hed by  the Food St amp Act of 1977, as amended, and  is  
implemented by the federal r egulations contained in Title 7 of the Code of Federal 
Regulations (CFR).  The Department of Human Services (DHS or department) 
administers the FAP program pursuant to MCL 400.10,  et seq., and MAC R 400.3001-
3015.  Department policies are found in the Bridges Administrative Manual (BAM), the 
Bridges Eligibility Manual (BEM) and the Bridges Reference Manual (BRM).   
 
The Family Independence Program (FIP) was established pursuant to the Personal 
Responsibility and W ork Opportunity Reconc iliation Act of 1996,  PL 104-193, and  42 
USC 601 to 679c.  The Depar tment (formerly known as the Family Independ ence 
Agency) administers FIP pursuant to MC L 400.10 and 400.57a and Mich Admin Code, 
R 400.3101 to .3131.   
 
All earned and unear ned incom e available to t he client is countable.  Earned income 
means income received from another person or organization or  from self-employment 
for duties that were performed for compensa tion or profit.  Unearned incom e means all 
income that is not earned, including but not  limited to funds received from the Family 










