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4. DHS failed to send a notice of the application denial to Claimant’s AR/AHR. 

5. On /13, Claimant’s AR/AHR requested a hearing to dispute the failure by DHS 
to process Claimant’s MA benefit application. 

 
CONCLUSIONS OF LAW 

 
The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act, 42 USC 1396-1396w-5, and is implemented by 42 CFR 400.200 to 
1008.59. The Department of Human Services (formerly known as the Family 
Independence Agency) administers the MA program pursuant to MCL 400.10 and MCL 
400.105. Department policies are contained in the Department of Human Services 
Bridges Administrative Manual (BAM) and Department of Human Services Bridges 
Eligibility Manual (BEM) and Department of Human Services Reference Tables Manual 
(RFT). 
 
Claimant’s AHR requested a hearing to dispute the DHS failure to process Claimant’s 
MA application dated /12. DHS responded that Claimant’s application was properly 
denied. DHS presented documentation verifying that written notice of the denial was 
mailed to Claimant on /13. It was not disputed that Claimant’s MA benefit 
application listed that she had an authorized representative. 
 
An authorized representative (AR) is a person who applies for assistance on behalf of 
the client and/or otherwise acts on his behalf (for example, to obtain FAP benefits for 
the group). BAM 110 (7/2010), p. 7. The AR assumes all the responsibilities of a client. 
Id., p. 8.  
 
A DHS-1150 (Application Eligibility Notice) or DHS-1605 (Notice of Case Action) is used 
to notify a client of an application approval or denial. BAM 220 (1/2011), p. 16. Because 
an AR acts on behalf of clients, the AR is entitled to receive application notices. 
 
Claimant’s AR/AHR credibly testified that written notice of Claimant’s application 
disposition was not received. DHS failed to present evidence that written notice of the 
denial was mailed to the AR/AHR. Based on the presented evidence, it is found that 
DHS failed to mail Claimant’s AR/AHR written notice of the MA application denial. 
 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS improperly processed Claimant’s application for MA benefits. It is 
ordered that DHS perform the following actions: 

(1) reinstate Claimant’s application dated /13 requesting MA benefits; and 
(2) initiate processing of Claimant’s application subject to the finding that DHS failed 

to provide Claimant’s AR notice of the application disposition. 
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