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Claimant applied for MA benefits on /12. Claimant incurred medical expenses in 
4/2012. DHS did not determine Claimant’s MA eligibility until /12. Accepting the 
DHS interpretation of BEM 545, means that Claimant should have reported medical 
expenses to DHS before DHS even processed her eligibility for MA benefits.  
 
Until DHS makes a deductible determination and provides notice of the determination, a 
client would have no reason to report or submit medical expenses to DHS. Thus, an 
implied requirement to triggering a 90-day expense submission timeline is that a client is 
informed that he or she is eligible for a deductible. In such a case, the DHS policy has 
some rationale by imposing a reasonable time limit on the reporting of medical 
expenses. This analysis presumes that a client eligible for Medicaid subject to a 
deductible is aware of the obligation to report medical expenses to DHS. For applicants 
awaiting DHS eligibility determinations, a client would have no reason to believe that 
reporting medical expenses to DHS is necessary. For example, if a client is denied 
Medicaid or approved for Medicaid without a deductible, DHS has no reason to require 
a medical expense submission. Thus, it is implied that a deadline to report expenses not 
begin to run until after DHS determines that a deductible is determined. 
 
Claimant’s AR/AHR happens to be a representative with substantial experience in 
Medicaid deductibles. DHS contended that Claimant’s AHR should have anticipated that 
Claimant would have a Medicaid deductible. DHS policy does not factor a claimant’s or 
a representative’s experience in providing notice of a deductible. 
 
DHS testimony conceded that Claimant’s AHR submitted medical expenses to DHS in 
8/2012. As noted above, DHS conceded that Claimant’s deductible was determined on 

/12. Accordingly, Claimant timely reported and verified expenses incurred from 
4/2012. 
 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS improperly failed to process Claimant’s reported medical 
expenses. It is ordered that DHS apply Claimant’s already submitted medical expenses 
from 2/2012 and 4/2012 towards a Medicaid deductible. The actions taken by DHS are 
REVERSED. 
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