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HEARING DECISION 
 
This matter is before the undersigned Administ rative Law Judge pursuant to MCL 400. 9 
and MCL 400.37 upon the Cla imant’s request for a hearing.   After due notice, an in-
person hearing was held on .  The Cla imant appeared a nd testified.  
Claimant’s Authorized Hear ings Represent ative,  
also appeared for the Claimant.  The Department was represented by  
 

ISSUE 
 
Was the Department correct in determining Claimant’s Medicaid Assistance program 
(MA-P) benefits? 
 

FINDINGS OF FACT 
 
The Administrative Law Judge, based upon the com petent, material and substantial 
evidence on the whole record, finds as material fact: 
 

1. Claimant was approved for Medicaid and the Department attempted to 
process the coverage. 

 
2. The Department was unable to process benefits for the month of  

 due to problems wit h thei r computer system.  A help desk  
ticket was requested. 

 
3. Claimant filed a request for hearing on 

 
4. A hearing was held on . 

 
5. At hearing the Depart ment agreed again on the reco rd that Claimant was 

eligible for MA-P in  and agreed that coverage should be 
activated for that month and benefits should be processed. 
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CONCLUSIONS OF LAW 
 
The regulations governing the hearing and appeal process for applicants and recipients 
of public assistance in Michigan are found in  the Michigan Administrative Code, MAC R  
400.901-400.951.  An oppor tunity for a hearing shall be granted to an ap plicant wh o 
requests a hearing because his  or her clai m for assistance has been denied.  MAC R 
400.903(1).  Clients h ave the right to contes t a department decision affecting elig ibility 
or benefit levels whenev er it is  believed that the decis ion is incorrect.  The department 
will provide an adm inistrative hearing to review the decision and determine the 
appropriateness of that decision.  BAM 600. 
 
The Medic al Assistance (MA-P) program is established by Title XIX of the Social 
Security Act and is im plemented by Title 42 of  the Code of Federal Regulations (CFR).   
The Department administers the MA-P  program pursuant to MCL 400.10, et seq. , and 
MCL 400.105.  Department policies are found in the Bridges Administrative Manua l 
(BAM), the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM).   
 
Under Bridges Administrative Manual Item 600,  c lients have the right to contest any 
agency decision affecting eligibility or benefit levels whenever they believe t he decision 
is illegal.  The agenc y provides an Adminis trative Hearing to review the decision an d 
determine if it is appropriate.  A gency policy includes procedures  to  meet the minimal 
requirements for a fair hearing.  Efforts to clarify and r esolve the client’s concerns start 
when the agency receives a hearing reques t and continues through the day of the 
hearing.  
 
In the present case, the parties reached an agreement whereby the Department agreed 
to activate Claimant’s MA benefits for the month of   Since the Claimant and 
the Department have come to an agreement it is unnecessary for this Administrativ e 
Law Judge to make a decision regarding the facts and issues in this case. 
 

DECISION AND ORDER 
 
The Department and Claim ant have come t o a settlement regarding Claimant’s request 
for a hearing. Therefore it is ORDERED t hat the Department activate Claimant’s MA 
benefits for  in accordance with this settlement agreement. 
 
 
 

      ________________________ _ 
     Aaron McClintic 

     Administrative Law Judge 
     for Maura Corrigan, Director 

     Department of Human Services 

Date Signed: 04/22/2013 

Date Mailed: 04/22/2013 
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NOTICE: Administrative Hearings may or der a rehearing or reconsider ation on 
either its own motion or at the request of a party within 30 days of the mailing date of 
this Decis ion and O rder.  Administrative Hearings will not or der a rehearing or 
reconsideration on the Department’s moti on where the final decision cannot be 
implemented within 60 days of the filing of the original request. 
 
The Claimant may appeal the Decision and Order  to Circuit Court within 30 days of the 
receipt of the Dec ision and Order or, if a ti mely request for rehea ring was made, within 
30 days of the receipt date of the rehearing decision.  
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