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CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Service s Bridges  
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), D epartment of Human Servic es Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 
The Food Assistance Program (FAP) [formerly  known as the Food Stamp program] i s 
established by the Food Stamp Act of 197 7, as amended, 7 US C 2011 to 2036a and is  
implemented by  the federal regulations c ontained in 7 CFR 271. 1 to 285.5.  The  
Department (formerly known as  the Fam ily Independence Agency) administers FAP 
pursuant to MCL 400.10 and Mich Admin Code, R 400.3001 to .3015. 
 
“Clients must cooperate with the local office in  determining initial and ongoing eligibility.  
This includes completion of necessary forms; see Refusal to Cooperate Penalties in this 
item.  Clie nts must complete ly and truthfully ans wer all qu estions on forms and in 
interviews.”  BAM 105. 
 
The Claimant testified that she missed the interview on September 23 because she wa s 
in the process of mov ing from her brother ’s home in Whitehall to  another r esidence in 
Muskegon, and the phone interview was  “the leas t of my worries.”  She knew by  
September 21 that she would be moving but she did not make any attempt to 
reschedule the interview.  “An interview is r equired before denying a ssistance even if it  
is clear from the application or other sources that the group is ineligible. Do not deny the 
application if the client  has not participated in the initial in terview until the 30th day after 
the applic ation date even if he/she has retu rned all verific ations.”  BAM 115.   
Inferentially, if the client does not participate in the interview within 30 days of submitting 
the application, the client’s application is to be denied.  Therefore, because the Claimant 
had not completed the interview within 30 days, her application was denied. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it denied Claimant’s FAP application. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED.  
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