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A literal reading of DHS policy tends to support a finding that DHS had no basis to 
request proof of a closed account. DHS policy states that “countable” assets are to be 
verified. A closed account is not a countable asset. Based on the presented evidence, it 
is found that DHS had no basis to request verification of a closed checking account. For 
good measure a second reason exists for reversing the DHS action.  
 
The client must obtain required verification, but DHS must assist if they need and 
request help. BAM 130 (7/2013), p. 3. If neither the client nor DHS can obtain 
verification despite a reasonable effort, DHS is to use the best available information. Id. 
If no evidence is available, DHS is to use best judgment Id. 
 
It was not disputed that Claimant’s AHR reported to DHS that her father’s former bank 
was uncooperative in verifying that the checking account was closed. DHS conceded 
that Claimant presented a written statement (see Exhibit 3) verifying Claimant’s AHR’s 
statement. In response to Claimant’s AHR’s report that she was unable to obtain 
verification of the closed checking account, DHS should have assisted Claimant with 
obtaining the checking account verification or made an eligibility decision based on 
Claimant’s credible statement that no verification was to be had. Instead, DHS 
terminated Claimant’s FAP eligibility and denied Claimant’s MA application. The 
termination is found to be improper. 
 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS improperly denied Claimant’s application for MA benefits. It is 
ordered that DHS perform the following actions: 

(1) reinstate Claimant’s MA application dated /13 and process the application 
subject to the finding that DHS had no basis to request verification of the closed 
checking account; 

(2)  redetermine Claimant’s FAP eligibility, effective /2013, subject to the finding 
that DHS had no basis to request verification of the closed checking account; 

(3) initiate a supplement of any benefits improperly not issued.  
The actions taken by DHS are REVERSED. 
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