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CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), and Department of Human Services Reference Tables Manual (RFT).   
 

 The Family Independence Program (FIP) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996, PL 104-193, and 42 
USC 601 to 679c.  The Department (formerly known as the Family Independence 
Agency) administers FIP pursuant to MCL 400.10 and 400.57a and Mich Admin Code, 
R 400.3101 to .3131.   
 

 The Food Assistance Program (FAP) [formerly known as the Food Stamp program] 
is established by the Food Stamp Act of 1977, as amended, 7 USC 2011 to 2036a and 
is implemented by the federal regulations contained in 7 CFR 271.1 to 285.5.  The 
Department (formerly known as the Family Independence Agency) administers FAP 
pursuant to MCL 400.10 and Mich Admin Code, R 400.3001 to .3015. 
 

 The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act, 42 USC 1396-1396w-5, and is implemented by 42 CFR 400.200 to 
1008.59.  The Department of Human Services (formerly known as the Family 
Independence Agency) administers the MA program pursuant to MCL 400.10 and MCL 
400.105.   
 

 The Adult Medical Program (AMP) is established by 42 USC 1315 and is 
administered by the Department pursuant to MCL 400.10.   
 

 The State Disability Assistance (SDA) program is established by the Social Welfare 
Act, MCL 400.1-.119b.  The Department of Human Services (formerly known as the 
Family Independence Agency) administers the SDA program pursuant to MCL 400.10 
and Mich Admin Code, R 400.3151-.3180.   
 

 The Child Development and Care (CDC) program is established by Titles IVA, IVE 
and XX of the Social Security Act, 42 USC 601-619, 670-679c, and 1397-1397m-5; the 
Child Care and Development Block Grant of 1990, PL 101-508, 42 USC 9858 to 9858q; 
and the Personal Responsibility and Work Opportunity Reconciliation Act of 1996, PL 
104-193.  The program is implemented by 45 CFR 98.1-99.33.  The Department 
administers the program pursuant to MCL 400.10 and provides services to adults and 
children pursuant to MCL 400.14(1) and Mich Admin Code, R 400.5001-.5020.  
 

 Direct Support Services (DSS) is established by the Social Welfare Act, MCL 400.1-
.119b.  The program is administered by the Department pursuant to MCL 400.10 and 
400.57a and Mich Admin Code R 400.3603. 
 

  The State SSI Payments (SSP) program is established by 20 CFR 416.2001-.2099 
and the Social Security Act, 42 USC 1382e.  The Department administers the program 
pursuant to MCL 400.10.   
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In this case, the Claimant testified that she only received one notice of an interview for 
11:00 a.m. on October 16, 2013.  She received that notice at 10:30 a.m. on October 16, 
2013 and immediately began telephoning her worker.  No one telephoned her at 11:00 
a.m. on October 16, 2013.  The ES present at the hearing was not the worker who took 
action in the Claimant’s case.  However, the ES at the hearing did refer to the case 
notes of the worker of record.  Those notes indicated that the Claimant was telephoned 
on October 16, 2013 at 11:00 a.m. and a message was left with the Claimant’s 
daughter, which is consistent with what the Claimant reported in her hearing request.  
The Claimant testified that this message was left on another day and not on October 16, 
2013.  The Claimant’s testimony was not at all specific and at points, the Claimant 
sounded confused.  The testimony of the ES was specific and consistent in detail with 
the exhibits in the record.  As such, the Administrative Law Judge determines that the 
testimony of the ES is credible and persuasive.  The Administrative Law Judge 
therefore determines that the Claimant did not attend two different interviews scheduled 
for her and that she made no attempt to have the second missed interview rescheduled.   

Bridges Administrative Manual (BAM) (2013) pp. 17, 18, provides that the Department’s 
worker not deny the Claimant’s application for FAP due to a missed interview until after 
the 30th day after the application date.  It is not contested in this case that the Claimant 
applied for FAP on or about September 17, 2013 at which time the first appointment 
notice for an interview was sent to the Claimant.  The Administrative Law Judge 
concludes that the Claimant did then miss two interviews scheduled for September 25, 
2013 and October 16, 2013 and she then failed to reschedule the second interview 
before October 30, 2013 at which time her case closed.  The Claimant’s case closed 
well after 30 days from the date of her application.  As such, the Administrative Law 
Judge concludes that when the Department took action to deny the Claimant’s 
application, the Department was acting in accordance with its policy. 
 
The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, if any, finds that the Department       

 acted in accordance with Department policy when it took action to deny the 
Claimant’s application. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is  AFFIRMED.  
.  

 
 

/s/         
Susanne E. Harris 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  12/20/13 
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