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Additionally, the Department presented evidence that was not rebutted by the Claimant 
to establish that it properly determined her monthly prospective income and her monthly 
shelter expenses. 
 
SER group members must use their available income and cash assets that will help 
resolve the emergency and the Department will not authorize a SER payment unless it 
will resolve the emergency.  The Claimant’s income need standard is $500 and is a flat 
amount set by policy based on the Claimant’s household.  The shelter expense unpaid 
by the Claimant is her housing shortfall.  The sum of the Claimant’s income need 
standard and her housing shortfall is greater than the amount needed to resolve her 
emergency.  Therefore, policy prohibits the payment of State Emergency Relief (SER) 
benefits under these circumstances.  Department of Human Services Emergency Relief 
Manual (ERM) 208 (October 1, 2013), pp 1-6. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department 
 

 acted in accordance with Department policy 
 did not act in accordance with Department policy 
 failed to satisfy its burden of showing that it acted in accordance with Department 
policy 

 
when it issued its SER Decision Notice. 
 

DECISION AND ORDER 
 

 
Accordingly, the Department’s SER decision is  AFFIRMED  REVERSED. 
 
  

 
 

/s/      
Kevin Scully 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  11/27/2013 
 
Date Mailed:   12/02/2013 
 
NOTICE OF APPEAL:  The claimant may appeal the Decision and Order to Circuit Court within 30 days 
of the receipt of the Decision and Order or, if a timely Request for Rehearing or Reconsideration was 
made, within 30 days of the receipt date of the Decision and Order of Reconsideration or Rehearing 
Decision. 
 






