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at .  Regarding the account with , the Claimant testified credibly that 
she had closed that account a year before.  She provided verification of her accounts at 
TCF Bank (pages 33-35 of Exhibit 1).  On September 9, 2013, the Department 
instructed her (page 3-4 of Exhibit 1) to provide a “current statement from bank or 
financial institution.”  It did not specify the financial institution as including .  
Per BAM 130, “Before determining eligibility, give the client a reasonable opportunity to 
resolve any discrepancy between his statements and information from another source.” 
Since her  account had been closed for a year or more, and since she 
provided statements for her current accounts, she should have been given a reasonable 
opportunity to supplement her responses if the Department were relying on internal 
records that it believed conflicted with the documents Claimant provided in response to 
the September 9, 2013 Verification Checklist (DHS-3503). 
 
Inasmuch as the Department based its decision to deny Claimant’s FAP application on 
the same facts that it used to deny her MA application, the Department erred in denying 
her MA application. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it closed Claimant’s MA case and 
denied Claimant’s FAP application effective October 1, 2013. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 
 
1. Redetermine Claimant’s FAP and MA benefit eligibility, effective October 1, 2013. 

2. To the extent required by policy, provide Claimant with retroactive and 
supplemental FAP and MA benefits. 

 
 

__________________________ 
Darryl T. Johnson 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  November 26, 2013 
 
Date Mailed:   November 26, 2013 






