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CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), Department of Human Services Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 
The Food Assistance Program (FAP) [formerly known as the Food Stamp program] is 
established by the Food Stamp Act of 1977, as amended, 7 USC 2011 to 2036a and is 
implemented by the federal regulations contained in 7 CFR 271.1 to 285.5.  The 
Department (formerly known as the Family Independence Agency) administers FAP 
pursuant to MCL 400.10 and Mich Admin Code, R 400.3001 to .3015. 
 
The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act, 42 USC 1396-1396w-5, and is implemented by 42 CFR 400.200 to 
1008.59.  The Department of Human Services (formerly known as the Family 
Independence Agency) administers the MA program pursuant to MCL 400.10 and MCL 
400.105.   
 
Claimant applied for FAP and MA benefits and, in an effort to assist the Claimant in 
completing the application, the Department called her on  to gather 
the information required by the application form.  During the call, the Claimant was 
being prepared for surgery and the call was terminated before all the necessary 
information was obtained.  That day, the Department sent her a “Notice of Missed 
Interview.”  Exhibit 4.  Less than two weeks later, the Department sent her a “Notice of 
Case Action” informing her that her applications for MA and FAP were denied because 
the Department was unable to determine her eligibility.  The reason entered in 
BRIDGES was that Claimant “failed to attend Food Assistance Intake Interview within 
30 days of Application.” 
 
The Claimant testified credibly that she had left several messages for her case worker.  
The Claimant stated that she had her worker called on September 4, 2013, trying to 
reschedule the phone interview for a day other than the day of her surgery.  BAM 115 
obligates the Department to assist claimants in completing the application.  “When help 
cannot be provided by phone call or letter within specified time frames, complete a 
home call within five workdays.”  Also, “For FAP, do not deny an application if the client 
has not participated in the initial interview until the 30th day after the application date 
even if he/she has returned all required verifications.”  (All emphases in original.)  
 
The testimony is convincing that the Claimant attempted to comply with the 
Department’s requests.  She tried to reschedule her interview to a day when she was 
not having surgery.  Other than mailing a notice on the day of her surgery, the 
Department did not make an effort to assist her in completing the application.  The 
Claimant left phone messages for her case worker in an effort to complete the 
application.  Claimant participated in the interview to the best of her ability. 
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The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department failed to 
satisfy its burden of showing that it acted in accordance with Department policy when it 
denied Claimant’s application for FAP and MA benefits. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 
 
1. Re-register the Claimant’s FAP and MA application and process it in accordance 

with Department policy. 

2. Issue the Claimant a supplement for any benefits improperly not issued. 

 
 

__________________________ 
Darryl T. Johnson 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  November 26, 2013 
 
Date Mailed:   November 26, 2013 
 
NOTICE OF APPEAL:  The claimant may appeal the Decision and Order to Circuit Court within 30 days 
of the receipt of the Decision and Order or, if a timely Request for Rehearing or Reconsideration was 
made, within 30 days of the receipt date of the Decision and Order of Reconsideration or Rehearing 
Decision. 
 
Michigan Administrative Hearing System (MAHS) may order a rehearing or reconsideration on either its 
own motion or at the request of a party within 30 days of the mailing date of this Decision and Order.  
MAHS will not order a rehearing or reconsideration on the Department's motion where the final decision 
cannot be implemented within 90 days of the filing of the original request (60 days for FAP cases). 
 
A Request for Rehearing or Reconsideration may be granted when one of the following exists: 
 

 Newly discovered evidence that existed at the time of the original hearing that could affect the 
outcome of the original hearing decision; 

 Misapplication of manual policy or law in the hearing decision which led to a wrong conclusion; 
 Typographical, mathematical or other obvious error in the hearing decision that affects the rights 

of the client; 
 Failure of the ALJ to address in the hearing decision relevant issues raised in the hearing 

request. 






