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4. On September 19, 2013, t he Claimant filed a Req uest for Hearing contesting the 
MA and SDA denial.1 

 
CONCLUSIONS OF LAW 

 
Department policies are contained in the Department of Human Service s Bridges  
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), D epartment of Human Servic es Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 
The Medic al Assistance (MA) program is est ablished by the Title XIX of the Socia l 
Security Act, 42 USC 1396-1396w-5, and is implemented by  42 CFR 400.200 to 
1008.59.  The Department of  Human Services ( formerly known as the Family  
Independence Agency) administers the MA program pursuant to MCL 400.10 and MCL  
400.105.   
 
The State Disability Assistance (SDA) program is established by the Social Welfare Act, 
MCL 400.1-.119b.  The Department  of Human Services (formerly known as the Family  
Independence Agenc y) administers the SD A program pursuant to MCL 400.10 an d 
Mich Admin Code, R 400.3151-.3180.   
 
Additionally, a Claimant must cooperate wit h t he local office in determining initia l and 
ongoing eligibility, including c ompletion of necessary forms, and must completely and  
truthfully answer all questions on forms and in interviews. BAM 105.   
 
Verification is usually requi red upon applic ation or redetermination and for a reporte d 
change affecting eligibility or be nefit level.  The De partment worker mu st tell the c lient 
what verification is  required, how to obt ain it, and the due date.  Verifications ar e 
considered timely if received by the date they are due. T he client must obtain required 
verification, but the Department worker must  assist if they need and request help.  If 
neither the client nor the Department worker can obtai n verification despite a 
reasonable effort, the Department worker is to use the best available information. If no  
evidence is available, the Department Worker is to use their best judgment.  BAM 130 
 
For MA and SDA, the Department must allow the client 10 calendar  days (or other time 
limit spec ified in polic y) to  provide the verification you request. For MA, if the client  
cannot provide the verification despite a reas onable effort, extend the time limit up to 
three times.  A  case action notice is to be sent when the client indicates refusal to 
provide a verification, or the time period given has elapsed.  BAM 130. 
 
On August 21, 2013, the Department issued a Medical Determination Verification 
Checklist to the Claimant stat ing what proofs were needed  by t he September 3, 2013 

                                                 
1 The Claimant also checked the box for FAP on the request for hearing.  However, no action was taken on the 
Claimant’s FAP case.  The Claimant’s FAP case remains open at the maximum amount allowed for his group size.  
The Claimant’s Authorized Hearing Representative testified he did not think there was any issue regarding the 
Claimant’s FAP case.  Accordingly, the portion of the appeal regarding the Claimant’s FAP case is dismissed. 
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due date.  (Exhibit A, page 4)  The General Services  Program Manager testified that it 
appeared a one week extension was given bec ause the denial was not issued until  
September 10, 2013.  However, the General Services Program Manager testified that it 
did not appear there was any additional communication in this case. 
 
The Claimant and his Authorized Hearing Repr esentative testified that the Claimant  
struggled to get the verifications  in the allo wed timeframe.  The Claimant had to make 
appointments with medica l providers and find transportati on to those offices.  The 
Claimant needs ass istance and is facing eviction.  Howe ver, the Claimant and his  
Authorized Hearing R epresentative did not seem to be  aware that the Claimant could 
have contacted the Department to request assist ance in obtaining the verifications or to 
request an extension of the due date.   
 
The Medical Determination Verification Checklis t advises that the Claimant  should call 
the Department right away if  he has questions or problem s getting the proofs and that 
the Department may be able to help obtaining the proofs if aske d.  (Exhibit A, page 4)  
There was insufficient evidence to est ablish that the Appellant contacted the 
Department to request an extension of the due dat e or to request assistance with 
obtaining the needed verifications.  The Department did not receive the needed 
verifications by the due date.   
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it  denied the Claimant ’s application for MA  
and SDA for failure to return the requested verifications. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED.  
 
 

 
Colleen Lack 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  November 12, 2013 
 
Date Mailed:   November 12, 2013 
 
NOTICE OF APP EAL:  The c laimant may appea l the Dec ision and Order to Circuit  
Court within 30 days  of the rece ipt of the Decision and Order or, i f a timely Request for  
Rehearing or Reconsiderati on was made, within 30 days of  the receipt date of the 
Decision and Order of Reconsideration or Rehearing Decision. 
 






