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CONCLUSIONS OF LAW 

 
The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b.  The SER program is administered by the Department (formerly 
known as the Family Independence Agency) pursuant to MCL 400.10 and by Mich 
Admin Code, R 400.7001 through R 400.7049.  Department policies are found in the 
Department of Human Services State Emergency Relief Manual (ERM).   
 
Additionally, as a preliminary matter, it is noted that Claimant’s AR, as a relative of 
Claimant/Decedent, had authority to apply for SER burial benefits for 
Claimant/Decedent as an authorized representative.  ERM 306 (March 2013), p. 1.   
 
The Department testified, and the July 23, 2013, SER Decision Notice showed, that 
Claimant’s AR’s July 19, 2013, SER application for burial assistance was denied 
because she had filed the application more than 10 days after Claimant/Decedent’s 
cremation.  Department policy provides that an application for SER burial must be made 
no later than 10 business days after the date the burial, cremation or donation takes 
place.  ERM 306 (May 2012), p .1; ERM 103 (March 2013), p. 2.   
 
In this case, Decedent died on died on April 6, 2013, and the funeral home completed 
services by April 12, 2013.  The Department testified that it collaterally contacted the 
funeral home to verify the date of services; Claimant’s AR acknowledged that Claimant 
died , and he was cremated within days of his death.  Therefore, more 
than ten days, in fact more than three months, had lapsed between the , 
date the funeral home completed its services and the July 19, 2013, date Claimant’s AR 
filed the SER burial application.  Although Claimant’s AR contended that she had not 
been advised of the ten-day limit, she admitted that she had not spoken to any 
Department staff regarding the SER burial application process prior to July 19, 2013.  
As such, she was not misled by the Department concerning the SER burial eligibility 
requirements, including the requirement that application must be submitted within ten 
business days of the cremation.  See ERM 306, p. 1.   
 
Because the SER burial application was not filed within ten days of 
Claimant/Decedent’s burial, the Department acted in accordance with Department 
policy when it denied the application.   
 

DECISION AND ORDER 
 
Accordingly, the Department’s SER decision is AFFIRMED. 
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