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400.7001 through R 400.7049.  Department policies are found in the Department of 
Human Services State Emergency Relief Manual (ERM).   
 
Additionally, home ownership services for property taxes and fees are available to save 
a home threatened with loss due to tax foreclosure or sale.  ERM 304 (March 2013), p. 
1.  In this case, Claimant applied on June 12, 2013, for SER assistance with property 
taxes.  In a June 20, 2013, SER Decision Notice, the Department denied Claimant's 
application for the stated reason that Claimant's housing was not affordable.  At the 
hearing, the Department acknowledged that it had not assessed the affordability of 
Claimant’s housing and testified that her application was actually denied because her 
outstanding balance for overdue property taxes exceeded $2,000.   
 
For cases involving SER assistance with tax arrearages, “the total amount of tax 
arrearage for all years may not exceed $2,000.”  ERM 304, p. 4 (emphasis in original).  
The “total tax arrearage amount” is defined in policy as “the total for every year 
combined, not just for the tax years which assistance is being requested."  ERM 304, p. 
5.   
 
In this case, Claimant testified that while she requested $4,508.45 in assistance, she 
had indicated in her application that she was specifically seeking assistance with 
respect to her 2010 taxes.  The Tax Statement dated March 26, 2013, that Claimant 
submitted with her SER application shows that Claimant owed a total of $4,508.45 for 
property taxes, consisting of $1,892.92 for 2010 forfeited real property tax, $1,556.49 for 
2011 forfeited real property tax, and $1,059.04 for 2012 “pre-delinquent tax.”  Because 
the Department was required to consider the total tax arrearage amount and this would 
include the amounts due for, at a minimum, 2010 and 2011, and this arrearage amount 
totaled more than $2,000, the Department acted in accordance with Department policy 
when it denied Claimant’s SER application.    
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department acted in 
accordance with Department policy when it denied Claimant’s June 12, 2013, SER 
application.   
 
Accordingly, the Department’s decision is AFFIRMED. 
 
 

__________________________ 
Alice C. Elkin 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  August 26, 2013 
 






