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The MA program is established by T itle XIX of the Social Security Act and is 
implemented by T itle 42 of t he Code of F ederal Regulations  (CFR).  The Department 
administers the MA program  pursuant to MCL 400.10, et seq., and MC L 400.105.   
Department policies are found in the BAM, the BEM and the RFT.    
 
Clients have the right to contest a Departm ent decis ion affecting eligibility or benefit  
levels whenever it is believed that the decision is incorrect.  The Department will provide 
an administrative hearing to rev iew the de cision and determine the appropriateness of  
that decision.  (BAM 600).   
 
The local office and client or authorized h earing representative wil l each present their  
position to the ALJ, who will determine whether the actions taken by the local office are 
correct according to fact, law, policy and procedure. In most cases, the client or  
authorized hearing repres entative and loc al office staff will be together in the hearing 
room and will speak into a speaker telephone.  The ALJ will be on the other end of the 
phone line.   Following the opening statement(s), if any, the ALJ directs the DHS cas e 
presenter to explain t he position of the loca l office. The hearing s ummary, or highlights 
of it, may be read into the record at this  time.  The hearing summary may be used as a 
guide in presenting the evidenc e, witnesses and exhibits that  support the Department's 
position.  Always include the following in planning the case presentation.  (BAM 600).   
 
In this cas e, the Department did not provid e any testimony or exhibits relating to how 
the Depar tment processed the Claimant’s November 17, 2011 MA application.  
Therefore I was unable to determine whet her or not the Department acted in conformity 
with the applicable laws and policies when they processed the application.  Based upon 
this fact, I find the Department improperly processed the MA application in question.    
 

DECISION AND ORDER 
 

I find, bas ed upon the above Findings  of Fa ct and Conclusions of Law, and for the 
reasons stated on the record, find the Department did not act properly in this matter.   
 
Accordingly, the Department’s decision is REVERSED.    
 
The Department is ordered to: 
 

1. Initiate a registeri ng and proces sing of the Claim ant’s November 17, 2011 MA 
application with retro coverage beginning August of 2011.    
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Administrative Law Judge 
For Maura Corrigan, Director 
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