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The Child Development and Care (CDC) program is established by Titles IVA, IVE and 
XX of the Social Security Act, the Child Care and Development Block Grant of 1990, 
and the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. The 
program is implemented by Title 45 of the Code of Federal Regulations, Parts 98 and 
99. The Department provides services to adults and children pursuant to MCL 400.14(1) 
and Mich Admin Code, R 400.5001 through R 400.5015. DHS regulations are found in 
the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) and the 
Reference Tables Manual (RFT). 
 
Claimant initially was going to withdraw her hearing request because she conceded that 
she no longer has a need for CDC benefits. Claimant reconsidered a hearing withdrawal 
because she believed that DHS failed to process her CDC eligibility from a period when 
she had a need for CDC benefits. Claimant’s dispute was that DHS failed to process her 
CDC application dated 11/21/12. 
 
DHS initially presented testimony that Claimant was denied CDC based on a failure by 
Claimant to submit a CDC provider document and/or a failure by Claimant’s selected 
provider to complete provider training. During the hearing, DHS was given an 
opportunity to verify the denial reason on the Notice of Case Action. DHS conceded that 
a Notice of Case Action was never sent. The only logical conclusion that can be drawn 
is that DHS never processed Claimant’s CDC application. 
 
DHS has certain timeframes in which applications should be processed; the timeframes 
are referred to as standards of promptness. The standard of promptness for processing 
CDC applications is 45 days. BAM 115 (11/2012), p. 12. Based on Claimant’s 
application date and date of hearing, DHS substantially exceeded the standard of 
promptness. Accordingly, the DHS failure to process Claimant’s CDC application was 
improper. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS improperly failed to process Claimant’s CDC application. It is 
ordered that DHS process Claimant’s CDC application dated 11/21/12. The actions 
taken by DHS are REVERSED. 
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