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The hearing packet contained the Claimant’s request for a Medical Assistance hearing.  
However, the uncontested testimony during the hearing was that the issue had long 
since been resolved and the only issue at the hearing was the denial of SER 
assistance.  Therefore, the Medical Assistance hearing request is hereby dismissed. 
 
Per ERM 103 (2007) p. 2, as a condition of eligibility for SER benefits the SER payment 
must resolve the emergency.  Additionally, ERM 304 (2007) addresses assistance to 
prevent a loss of a home due to non-payment of property taxes and fees.  ERM 304, p. 
4 requires that no payment of property taxes be made until the Claimant provides a 
notice scheduling a judicial foreclosure hearing.  In this case, there is no scheduled 
judicial foreclosure hearing because the Claimant resolved her emergency by obtaining 
an extension to pay her   from the    
Specialist.  The uncontested testimony is that the Claimant now has until March 31, 
2014 to pay her   The Claimant resolved her own emergency and as no 
emergency exists any longer, she is simply not eligible for SER. During the hearing, the 
Claimant became upset because she testified that she has been seeking departmental 
assistance with her delinquent taxes since December of 2012 when she was then 
denied for SER.  That issue is not before the Administrative Law Judge and is therefore 
not addressed. 
 
Based on the above Findings of Fact and Conclusions of Law, and for reasons stated 
on the record, the Administrative Law Judge concludes that the Department                     

 properly denied  improperly denied Claimant’s SER application for assistance with 
delinquent property taxes. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department                     

 did act properly.    did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED  REVERSED for the 
reasons stated on the record. 
 
 

/s/      
Susanne E. Harris 

Administrative Law Judge 
For Maura Corrigan, Director 
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