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CONCLUSIONS OF LAW 
 
The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by 1993 AACS R 
400.7001-400.7049.  Department policies are found in the State Emergency Relief 
Manual (ERM).  
 
State Emergency Relief (SER) assists with burial when the decedent's estate, 
mandatory copays, etc. are not sufficient to pay for: burial, cremation, costs associated 
with donation of a body to a medical school, cremation permit fee for an unclaimed body 
and mileage costs for an eligible cremation of an unclaimed body. ERM 306. 
  
The SER program assists with burial when the decedent’s estate, mandatory copays, 
etc are not sufficient to pay for burial, cremation or costs associated with donation for a 
body to a medical school. ERM 306. The decedent’s remains must be in Michigan. ERM 
306. 
 
An application for SER burial must be made no later than 10 calendar days after the 
date the burial, cremation or donation takes place. ERM 306. Department staff is 
required to clearly explain SER burial eligibility requirements and program payment 
limits to any person making an inquiry. ERM 306.   
 
For purposes of assets, the Department will deny the application if “the total countable 
value of cash and non-cash assets prior to exclusions exceed the SER payment 
maximum for burials.”  ERM 306, p 5.  When assets exceed the payment maximum, the 
group cannot designate any of the assets as a supplement. ERM 306, p 5. Example: 
The group’s countable assets total $1500. Deny SER as the assets exceed the payment 
maximum of $700. ERM 306, p 5.  
 
Here, the Department denied Claimant’s SER application for burial services due to 
excess assets. According to the Department, the decedent had a checking account at 

 in the amount of $1,499.21. Claimant, on the other hand, contends 
that the decedent did not have excess income because the  checking 
account balance was the result of an overpayment of Supplemental Social Security 
(SSI) benefits paid to the decedent. During the hearing, Claimant’s witness testified that 
he advised the Department (and/or provided the Department with a copy of the SSI 
overpayment letter) that demonstrated the $1,499.21 did not belong to the decedent. 
Claimant’s witness stated that he provided this information during a face-to-face 
meeting with Department staff on or about April 23, 2013. The Department 
representatives confirmed that an in-person meeting took place, but denied having any 
knowledge of the SSI overpayment at the time. The Department denied the SER burial 
application due to excess assets on April 23, 2013. The Department asserts that it first 
became aware of the SSI overpayment when Claimant requested a hearing on 
May 6, 2013.  
 
Testimony and other evidence must be weighed and considered according to its 
reasonableness.  Gardiner v Courtright, 165 Mich 54, 62; 130 NW 322 (1911); Dep't of 
Community Health v Risch, 274 Mich App 365, 372; 733 NW2d 403 (2007).  The weight 








