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CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by, 1999 AC, Rule 
400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
Additionally, the following findings of fact and conclusions of law are entered in this 
case.  Claimant sought emergency assistance to rent an apartment.  She was not 
homeless.  She was not evicted, nor was she facing eviction, from a previous location.  
She did not have a billing statement from a utility company requiring a specific payment 
of outstanding balances before utility service at a new location could be provided.   
 
ERM 303, “Relocation Services,” states that the Department’s policy is to provide 
shelter assistance when the customer is homeless, or in the situation when the 
Department’s assistance can prevent homelessness.  ERM 303 (2012), p. 1.  Having 
considered all of the evidence in this case in its entirety, it is found and determined that 
Claimant was not homeless, nor did she seek emergency assistance to prevent 
homelessness.  It is found and determined that the Department acted correctly in this 
case.  The Department is affirmed. 
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department   

 properly denied    improperly denied 
Claimant’s SER application for assistance with shelter emergency. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED REVERSED for the reasons 
stated on the record. 
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