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CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by, 1999 AC, R 
400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
   
SER assists individuals and families to resolve or prevent homelessness by providing 
money for rent, security deposits, and moving expenses. ERM 303 (August 2012), p. 1. 
The issuance amount must resolve the group's shelter emergency.  To be eligible for 
SER relocation services individuals must meet certain criteria.  SER group members 
must use their available income and cash assets to help resolve the emergency. ERM 
208 (March 2013), p. 1.   If the monthly countable income received by the group 
exceeds the fixed need standard amount for the number of group members, the income 
must be deducted from the cost to resolve the emergency. This is considered the 
income copayment. ERM 208   
 
In this case, Claimant receives $837/monthly, and the amount to resolve the emergency 
is $619.00. The need standard for a group size of one is $410.00 which is less than 
Claimant’s income.  As such the co-payment amount is $837.00. The co-payment 
amount must be deducted from the cost to resolve the emergency. Since Claimant’s co-
payment amount exceeds the SER need the request was properly denied.  Accordingly, 
the Department established it acted in accordance with policy when it denied Claimant’s 
SER request for shelter emergency assistance.      
 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department did act 
properly when it denied Claimant’s March 29, 2013 SER application for shelter 
emergency due to the co-payment amount exceeding the SER need. 
 
Accordingly, the Department’s SER determination is hereby, AFFIRMED. 
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