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CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by 1999 AC, R 400.7001 
through Rule 400.7049.  Department policies are found in the State Emergency Relief 
Manual (ERM).   
 
SER prevents serious harm to individuals and families by assisting applicants with safe, 
decent, affordable housing and other essential needs when an emergency situation 
arises.  SER helps to restore or prevent shut off of a utility service to include water 
services.  ERM 302 (March 2013)   SER group members must use their available 
income and cash assets that will help resolve the emergency.   Any utility required 
payment or co-payment must be met before utility services are authorized.  Required 
payments are determined based on the group size, the group’s income and the 
obligation to pay for the service that existed during each month of the six months prior 
to application. ERM 208, p. 3.   If the client failed without good cause to make required 
payments, a short fall amount is determined.  Any SER shortfall payments cannot be 
waived. Before, the Department can authorize a payment for a client it must verify that 
the income and/or asset copayment, shortfall, and contributions have been paid by the 
client or will be paid by another agency. The Department will only authorize payment up 
to the fiscal year cap if it will resolve the emergency. The fiscal year cap for water bill 
service is $175.00. (ERM 302). 
 
In this case, Claimant requested assistance with a water bill in the amount of $691.78. 
The Department approved the Claimant’s SER application requiring Claimant make a 
payment of $575.11, which included an unmet shortfall payment of $60, income/ 
copayment of $58.33 and contributions of $456.78.  Claimant argues that he is unable 
to make the required payment because of limited means.  While the undersigned does 
sympathize with the Claimant, there is no jurisdiction to change or alter Department 
policy or state law.  The evidence on record establishes the Department acted in 
accordance with policy in determining the SER payment amount.  (ERM 302). 
 
Accordingly the Department’s action is UPHELD. 
 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department established it 
did act properly. 
 
 
 
 
 
 






