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CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), and Department of Human Services Reference Tables Manual (RFT).   
 
The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
The Department of Human Services (formerly known as the Family Independence 
Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.   
 
On March 26, 2013, Claimant requested a hearing concerning the Department’s denial 
of her MA application.  Claimant’s hearing request is tied to a March 12, 2013, Notice of 
Case Action.  Although the Department failed to provide a copy of the March 12, 2013, 
Notice of Case Action applicable to the present case, the Department testified that the 
Notice denied Claimant’s MA application because she had failed to verify requested 
information.   
 
At the hearing, Claimant verified that she had received a February 26, 2013, Verification 
Checklist (VCL) requesting her husband’s paystubs by March 8, 2013.  She testified 
that her husband had submitted the requested documents in the drop box prior to the 
due date and signed the log-in sheet.  The Department retrieved the sign-in log drop 
box for the period between February 26, 2013, and March 8, 2013, and allowed 
Claimant to review the log.  The Department testified, and Claimant confirmed, that 
Claimant’s husband’s signature did not appear on the sign-in log.  This corroborated the 
Department’s testimony that it did not receive the requested verifications in connection 
with the February 21, 2013, MA application.  Thus, the Department acted in accordance 
with Department policy when it denied Claimant’s MA case because she failed to 
provide requested verifications.  See BAM 130 (May 2012), p. 6.   
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department acted in 
accordance with Department policy when it denied Claimant’s MA application.   
 
Accordingly, the Department’s MA decision is AFFIRMED. 
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